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Tijucas, 25 de marco de 2021. A PBG S.A. (B3: PTBL3), maior empresa de revestimentos cerdmicos do Brasil,
anuncia o resultado do quarto trimestre e ano de 2020. As informacdes apresentadas neste documento séo
derivadas das demonstracdes financeiras consolidadas da PBG S.A., elaboradas de acordo com as normas do
Comité de Pronunciamentos Contdbeis (CPC) e as Normas Internacionais de Relatérios Financeiros (IFRS).

e Forte crescimento de Receita Liquida, progredindo no trimestre 33,2% vs. 4T19, e no ano 19,5% vs. 2019.

e Crescente atuacdo da Companhia como varejo, notadamente através da rede de lojas proprias, contribuindo
tanto para o crescimento da Receita Liquida como para evolu¢cdo da Margem Bruta.

e Margem Bruta Ajustada e Recorrente atingiu 39,3% no 4720, com melhoria de 6,6 p.p. vs. 4T19. No ano, a
Margem Bruta Ajustada e Recorrente atingiu 36,7%, 4,2 p.p. acima de 2019.

e EBITDA Ajustado e Recorrente de R$ 74,7 milhdes no trimestre, R$ 44,4 milhdes ou 146,9% acima do
4T19, com melhorianamargem EBITDA de 8,6 p.p. vs. 4T19. No ano, o EBITDA Ajustado e Recorrente atingiu
R$ 174,5 milhdes, R$ 98,6 milhdes ou 129,9% acima de 2019.

e Lucro Liquido Ajustado e Recorrente de R$ 34,8 milhdes no trimestre, R$ 25,7 milhdes ou 281,8% acima
do 4T19. No ano, o Lucro Liquido Ajustado e Recorrente atingiu R$ 86,3 milhées, R$ 126,1 milhdes ou +100,0%
acima de 2019.

e Capital de Giro de R$ 195,3 milhdes, R$ 83,0 milhdes menor que 2019, devido a redugcao no Ciclo de
Converséao de Caixa para 42 dias, uma melhoria de 48 dias vs. 2019.

e Endividamento Liquido de R$ 401,4 milhdes, reducdo de R$ 79,6 milhdes vs. 2019; relacdo Divida
Liquida/EBITDA Ajustado e Recorrente reduziu de 6,3 vezes em 2019 para 2,3 vezes em 2020, uma
melhoria de 63,7% vs. 2019.

e Valorizagdo de 25,9% da ag&o PTBL3, encerrando 0 4T20 a R$ 6,76.

Fig: MilhiSes 4T19 4T20 'y Absoluto 2019 2020 'y Absoluto
Receita Liquida 3011 4011 33,2% 100,0 1.1143 1.331.8 19,5% 2175
Margem Bruta Ajustada e Recorrente 327% 393% 66pp. 66pp. 325% 3B7% 42pp. 42pp.
£ EBITDA 30,2 74,7 146,9% 444 128,8 175,3 36,1% 46,5
2 EBITDA Ajustado e Recorrente 30,2 4,7 146,9% 44.4 75,9 174,5 129,9% 98,6
5 Margem EBITDA Ajustado e Recorrente 10,0%  186% 86pp. 86 pp 6,8% 131% 63pp 63pp
o
= Lucro Liquido 9,1 48 281.8% 25,7 13,1 128,2 878,3% 115,1
Lucro Liquido Ajustado e Recorrente 9.1 34,8 281,8% 25,7 -39,8 86,3  +100,0% 126,1
Capital de Giro (R3) 278.3 1953 -29.8% -83.0
Ciclo de Conversdo de Caixa (dias) 90 42 533% -48
g Divida Liquida 481,0 401.4 -16,6% 79,6
ﬁg Div Lig/EBITDA, 37 23 -387% 14
Div Lig/EBITDA Ajustado e Recorrente 6.3 2,3 -63.7% 4.0
m
E‘l Cotagao 537 6,76  25,9% 1,39
o
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A PBG S.A. apresentou excelente desempenho no ano de 2020, apesar dos desafios e efeitos da pandemia de
COVID-19: ao transformar ambientes e emocionar pessoas, a Companhia registrou 6timos resultados, se
consolidando como a lider do setor de revestimentos ceramicos no Brasil, com a maior rede de varejo de
revestimentos no pais, e com protagonismo global no setor com as marcas Portobello e Pointer.

Diante do amplo cenario de incertezas e a grave crise mundial durante a pandemia - com impactos sem precedentes
na economia e na sociedade - a Companhia se posicionou: protegeu seus colaboradores e deu continuidade aos
seus negocios de forma sélida, capturando oportunidades com o0 momento da mudanca de habitos de consumo das
pessoas, que aliado a retomada do setor de construcado civil e a assertividade do nosso mix de produtos, levou a
Companhia a alcancar seus melhores patamares de vendas e a melhor rentabilidade dos ultimos cinco anos.

O ano de 2020 foi desafiador para o varejo em todo o Brasil e o cenério néo foi diferente para a unidade de negdcios
Portobello Shop. A pandemia exigiu que repensassemos nossa forma de vender e atender nossos clientes. Em
primeiro lugar, focamos em preservar a salude de nossos clientes e equipes enquanto mantivemos a operacao.
Reforgamos todos os cuidados com medidas extensivas de segurancga, fato que tem sido eficiente até este momento.
Vale reforcar que a pandemia ainda n&o acabou e ndo podemos afrouxar nossos cuidados.

Este cenario trouxe a necessidade de uma gestdo de clientes muito mais proativa por parte de nossas equipes,
mudando o modelo de atendimento para o online ou individualizado, seja dentro das lojas ou onde fosse melhor
para nosso cliente. A transformacéo digital nos canais tradicionais de distribuicdo também se acelerou no ano, seja
nos sistemas estruturais e inteligéncia de dados, que proporciona avangos ha gestédo e prestacdo de servigos, seja
na experiéncia dos clientes com a marca, por meio de ferramentas digitais para especificacdo e substituicdo de
catalogos por TVs interativas nos pontos de vendas.

No inicio do segundo semestre, com o retorno da primeira onda da pandemia, verificamos uma demanda muito
superior a que esperavamos, com um mercado comprador e pujante, que nos trouxe um segundo desafio: como
manter o nivel de servigo aos nossos clientes diante de uma realidade de baixos estoques e restricdes de matéria
prima e embalagem. Isso exigiu a segunda reinvengdo do nosso negdécio, atuando nos processos internos de forma
a dar mais acuracia e assertividade nos planos de compra e venda de produtos, orientando as lojas do que, e de
como vender, para que conseguissemos manter nossa credibilidade no mercado. Encerramos o ano com o status
de RA1000 no ReclameAqui, 0 que demonstra que conseguimos superar este desafio.

O ajuste de nossas operacdes com agilidade e inovagédo, um mercado comprador e o cuidado com nossas pessoas
e clientes fizeram com que o ano de 2020 fosse um ano de crescimento de market share e de 6timos resultados

operacionais e financeiros, comparado as expectativas e desempenho histdrico. De fato, este € o melhor
desempenho registrado nos Gltimos cinco anos para um quarto trimestre na histéria da Companhia.

A Receita Liguida no quarto trimestre somou R$ 401,1 milhdes, 33,2% superior ao 4T19, totalizando R$ 1,3 bilhdo
em 2020, 19,5% superior a 2019. Os resultados foram positivamente impactados tanto no mercado interno como no
marcado externo. No mercado interno, a Receita Liquida cresceu expressivos 31,2% no 4T20 vs. 4T19, e 15,7% em
2020 vs. 2109, indices bem superiores ao crescimento do mercado, de 14,1% no 4720 e de -0,3% nho ano,
respectivamente, segundo dados da ABRAMAT (Associacdo Brasileira da Indlstria de Materiais de Construcdo).
Tal desempenho garantiu ganhos relevantes de market share, como resultado do consistente trabalho da estrutura
de vendas e da qualificacdo do mix, especialmente em grandes formatos e diferenciagcdo por meio da inovacéo. Ja
0 mercado externo também apresentou um bom desempenho de Receita Liquida no quarto trimestre, com
crescimento em dolares de 10,9% vs. 4T19 e de 4,1% no ano, em fun¢ao do aumento do volume de vendas, ja que
a participagdo da distribuigdo, através da unidade de negocios Portobello América nos Estados Unidos, cresceu
significativamente. Esse desempenho, somado a desvalorizagdo cambial média do periodo da ordem de 30,5%,
levou a uma expansdo do mercado externo em Reais de 42,1% vs. 4T19 e de 35,9% em relacdo a 2019.
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O desempenho de vendas, aliando qualificacdo do mix de produtos com melhor rentabilidade, os aumentos de
precos, e os ganhos de produtividade e eficiéncia de custos, levaram a Margem Bruta Ajustada e Recorrente a
atingir 39,3% no 4T20 e 36,7% no ano, com incremento de 6,6 p.p. vs. 4T19 e 4,2 p.p. vs. 2019. A progresséo da
Margem Bruta combinada com a otimizacdo de Despesas Operacionais, que reduziram 2,5 p.p. vs. 4T19 e 1,8 p.p.
no ano vs. 2019, levaram o EBITDA Ajustado e Recorrente da Companhia a atingir R$ 74,7 milhdes no 4720 e R$
174,5 milhdes no ano, com incremento de Margem EBITDA de 8,6 p.p vs. 4T19, enquanto no ano houve aumento
na Margem EBITDA de 6,3 p.p vs. 2019.

As acdes para fortalecer a posicao de caixa da Companhia no decorrer do ano estiveram concentradas na reducao
dos investimentos em Capital de Giro de R$ 83,0 milhdes vs. 2019, através da otimizag¢éo do Ciclo de Conversao
de Caixa, que reduziu substancialmente, de 90 dias em 2019 para 42 dias em 2020. Esta melhoria impactou todos
os indicadores, porém mais expressivamente a diminui¢cdo dos estoques e aumento de prazo dos fornecedores.

Outro importante marco no ano foi a reducdo da nossa alavancagem financeira. A Divida Liquida encerrou o ano
em R$ 401,4 milhdes, inferior em R$ 79,6 milhdes no ano vs. 2019. A combinacéo de reducao de divida e aumento
de EBITDA levou o nosso nivel de alavancagem a menos da metade, com a relacédo Divida Liquida/EBITDA Ajustado
e Recorrente caindo de 6,3 vezes em 2019 para 2,3 vezes em 2020, o menor indice dos Ultimos 5 anos.

Os investimentos da Companhia também né&o pararam, e foram 41,9% superiores a 2019. O CapEx do ano totalizou
R$134,5 milhdes, sendo a maior parte destinada a capacidade produtiva da planta de Tijucas-SC com a implantacéo
de nova linha de producgéo de porcelanato esmaltado, parte do Projeto Lastras, lancado em 2019. As lastras séo
porcelanatos de grandes dimensfes, que oferecem maior dinamismo de paginacdo, atuando como elementos
construtivos visualmente integrados aos detalhes arquitetdnicos, dando liberdade e criatividade na aplicacéo. Este
projeto € um importante marco na evolugdo da Companhia e faz parte da estratégia de oferta de solu¢bes completas
aos clientes, inclusive substituindo a utilizacdo de marmore natural por porcelanato esmaltado, ampliando as
possibilidades da arquitetura sustentavel.

Em um dos anos mais turbulentos da histéria do mercado financeiro, as a¢des da Companhia na B3 tiveram um
6timo desempenho, com valorizacdo de 25,9% vs. 2019. No ano de 2020, o volume financeiro médio negociado
mensalmente foi de aproximadamente R$ 223,7 milhdes, um aumento significativo de 319,7% vs. 2019,
demonstrando importante aumento na liquidez das a¢des da Companhia.

Desempenho das Unidades de Negocios

A Unidade de Negdcios Portobello Shop é a maior rede de varejo especializado do pais, e oferece uma experiéncia
de compra centrada no cliente, com uma solu¢do completa para revestimentos e complementos, principalmente
loucas e metais. A unidade Portobello Shop é responsavel pela gestao da rede de franquias e lojas proprias, com
abrangéncia nacional. Ampliamos no ano nossa base para 136 lojas, das quais 17 sdo proprias, com abertura de
11 novas operacdes e 21 lojas reformadas e ampliadas, levando nossa area de vendas a totalizar 44,5 mil m2. As
lojas sao referéncia em arquitetura e exposi¢éo para que o profissional de arquitetura e seu cliente tenham uma
experiéncia de design com a marca. Além de tornar os processos de orcamento e compra 0 mais fluido possivel, a
presenca digital nas lojas surpreende em ferramentas de projeto e especificacdo. Esta foi a estratégia para reforcar
Nosso posicionamento no varejo e crescer o market share da operacdo. Como somos uma rede de franquias, nosso
desafio também foi manter saudavel o negdcio dos nossos franqueados, que conseguimos atingir com sucesso.

Este conjunto de agbes nos possibilitou entregar resultados no varejo acima da média do mercado e com
consisténcia. Fechamos o0 4T20 com crescimento de Receita Liquida da unidade Portobello Shop de 33,2% versus
4T19 e de 14,6% no ano, desempenho superior ao ICVA (indice Cielo do Varejo Ampliado), que mede o setor de
varejo de materiais de construcdo no Brasil em valor e apontou crescimento de 20,1% no 4T20 vs. 4T19 e de 9,9%
no ano vs. 2019. Na Margem Bruta os resultados também foram expressivos: no trimestre, o crescimento foi de
51,4% vs. 4T19 (crescimento de 4,8 p.p. vs. 4T19) e no ano de 16,6% vs. 2019 (crescimento de 0,6 p.p. vs. 2019).
Na nossa operacdo de lojas préprias, que estd contida neste resultado, os numeros foram ainda mais
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impressionantes. No 4T20 o crescimento da Receita Liquida foi de 74,9% vs. 4T19 e no ano o crescimento foi de
40,3% vs. 2019.

A Unidade de Negocios Portobello, com atuagcdo nos canais de revenda e engenharia no mercado interno e
exportacdes para mais de 60 paises (exceto EUA) da marca Portobello, encerrou o ano consolidando forte
crescimento de vendas e evolugdo na rentabilidade. O crescimento da Receita Liquida no quarto trimestre foi de
27,1% vs. 4T19 e no ano de 14,0% vs. 2019, resultado de um programa de qualificacdo de mix e lancamento de
produtos no mercado interno, além de ganho de market share das exportagGes para América Latina e overseas.

Programas de eficiéncia comercial, com maior foco em marketing e no ponto de venda e gestdo de pricing, foram
fatores importantes para consolidar a progressao de Margem Bruta de 42,2% no trimestre vs. 4T19 (crescimento de
4,2 p.p. vs. 4T19), encerrando 0 ano com crescimento na Margem Bruta de 21,7% vs. 2019 (crescimento de 2,4 p.p.
vs. 2019).

Durante o segundo semestre do ano, a planta da unidade de negécios Portobello em Tijucas-SC operou com plena
capacidade produtiva mantendo em vigor todas as medidas com foco na salde e seguranca dos colaboradores para
prevencdo a pandemia, implantadas ao longo do ano pelo Comité de Gestéo da Crise. Com niveis de estoques
abaixo do historico, o foco da administragdo foi a satde e seguranca dos colaboradores, assim como a implantacéo
de programas de ganho de produtividade e flexibilidade no atendimento ao mercado, viabilizando otimizac&o das
estruturas fabris e menores custos.

O direcionamento das equipes comerciais e administrativas para home office foi mantido e as ferramentas digitais
viabilizaram a segunda onda de langcamento de produtos no ano, consolidando nosso diferencial de design, inovagéo
e servigos junto ao mercado.

A Unidade de Negécios Pointer, marca de design democrético do grupo, com atuacdo nos canais de revenda e
engenharia no mercado interno e exportagcdes (exceto EUA), teve um ano de excelentes resultados, com aumento
da Receita Liquida de 66,2% no 4T20 vs. 4T19 em funcéo do crescimento no volume de vendas, do reajuste dos
precos, da melhoria do mix de venda de produtos “superceramicos”, e da eficiéncia operacional da produg¢ao (ganhos
de escala). No ano, a Receita Liquida cresceu 31,0% vs. 2019, que indica ganho de market share da marca,
consolidando sua lideranca regional no Norte e Nordeste do Brasil.

Estes efeitos positivos da qualificacdo do mix de produtos, a precificacdo e a consolidacéo do posicionamento da
marca no mercado resultaram no aumento da Margem Bruta de 272,3% no trimestre vs. 4T19 (crescimento de 21,2
p.p. vs. 4T19), encerrando 0 ano com crescimento nha Margem Bruta de 176,3% no ano (crescimento de 16,2 p.p.
vs. 2019).

No ultimo trimestre de 2020, a planta da unidade de negdcios Pointer em Marechal Deodoro-AL, uma das mais
modernas e sustentaveis do mundo na tecnologia de producéo via seca, processo que néao utiliza agua na moagem
da matéria prima, operou com plena capacidade produtiva, garantindo a seguranca da saude dos colaboradores. A
Companhia tomou as medidas recomendadas para a prevencdo do COVID-19 sob a supervisdo do Comité de
Gestéo de Crise, que proporcionou o controle da pandemia no ambiente de trabalho e garantiu a continuidade e
estabilidade das operacdes.

A Unidade de Negécios Portobello América, responsavel pela comercializagcéo e distribuicdo de produtos nos EUA,
finalizou o trimestre com crescimento da Receita Liquida de 48,3% vs. 4T19 (12,8% em Dolares), principalmente no
atendimento local aos distribuidores norte-americanos. A Portobello América continua investindo em seus
diferenciais competitivos, com foco em servicos através de disponibilidade de estoque e atendimento local. Outro
destacado investimento é a nova plataforma digital de relacionamento e-commerce B2B (Business to Business) com
seus clientes. No ano, a unidade de negécios teve crescimento de Receita Liquida de 86,0% vs. 2019 (42,5% em

Dolares).
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Importante destacar a progressao da rentabilidade da unidade de neg6cios Portobello América, principalmente em
funcéo da melhoria do mix de produtos e da desvalorizacdo cambial, que resultaram no aumento da Margem Bruta
de 169,4% no trimestre vs. 4T19 (crescimento de 11,9 p.p. vs. 4T19), encerrando 0 ano com crescimento na Margem
Bruta de 350,1% no ano (crescimento de 14,3 p.p. vs. 2019).

e Durante o 1T21, as vendas do mercado de constru¢cdo civil continuam aquecidas e a Companhia espera
apresentar crescimento de Receita Liquida vs. 1T20 similar ao observado no 4T20 vs. 4T19. De fato, durante
os primeiros 2 meses de 2021, a Companhia apresentou crescimento de Receita Liquida em torno de 40% vs.
mesmo periodo em 2020. A expectativa € que 0 mercado de construgdo civil continue crescendo e que a
Receita do Liquida do 2T21 tenha crescimento significativo vs. a base de comparagéo fraca do 2720 (maior
impacto da pandemia do COVID-19).

e Em funcéo da nova onda da pandemia e da decisdo de alguns estados/cidades de fechar o varejo de construcéo
civil, uma parte das lojas da rede permanecem fechadas, principalmente no estado de S&o Paulo. Dentro do
possivel, nossa equipe de vendas estd atendendo os clientes remotamente via canal omnichannel e através de
contato direto com nossa rede de especificadores (arquitetos, engenheiros, decoradores, etc.) parceiros.

e O varejo permanece como um dos pilares de crescimento do negécio, buscando acelerar a geracéo de valor
ao acionista, especialmente nas vendas através da Portobello Shop e ampliacédo de lojas proprias.

e A Companhia espera continuidade no desempenho de market share, principalmente através dos grandes
formatos de porcelanato (lastras) e desenvolvimento do novo negécio de porcelanataria, uma alternativa
sustentavel ao marmore natural.

e O foco continuara na manutengdo da Margem Bruta no nivel do 4T20, apesar da maior presséo inflacionaria
sobre custos - incluindo aumento de custos energéticos -, através de aumento de pregos, melhoria de mix de
produtos e produtividade fabril. Além disso, em um cenério de incertezas em fun¢éo da nova onda da pandemia,
a Companhia continuara com gestéo rigorosa nas escolhas relativas a custos e despesas operacionais.

e A gestdo de capital de giro também continua sendo uma prioridade, com foco na gestao estratégica de
fornecedores e melhoria da carteira de clientes, porém com pequenas corre¢cdes no nivel de estoques
objetivando manter nosso nivel de servico.

e Esforcos continuardo concentrados no alongamento e melhora do perfil de endividamento, bem como no
monitoramento e manutenc¢ao da relagdo Divida Liquida/EBITDA. As acdes da Companhia serdo voltadas para
disciplina na gestéo de caixa, otimizacao do capital de giro e preservacédo da liquidez.

e O plano de investimentos de CapEx sera mantido, principalmente em projetos estratégicos, para o crescimento
no varejo com ampliacdo da rede de lojas Portobello Shop, para ampliacdo da planta de Tijucas-SC, assim
como para expansao dos negécios da Portobello América.

e Com afinalidade de maximizar a geracéo de valor para os acionistas, a Companhia aprovou um novo programa
de Recompra de Ac¢les, que podera adquirir até 7,0 milhdes de agdes ordinarias. Até o dia 25 de marco de
2021, a Companhia efetuou recompras num total de 6,8 milhdes de ac¢des (97% do total de a¢des do novo
programa de recompra), a um preco médio de R$ 8,91.

e  Sera proposta em Assembleia Geral Ordinaria a distribuicdo de dividendos no montante de R$ 60,9 milhdes,
sendo que R$17,3 milhdes j& foram antecipados em 21 de fevereiro de 2021. O montante a pagar sera de R$
43,6 milhdes.
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A pandemia do COVID-19, que iniciou na China no inicio de 2020 e se espalhou pelo mundo, atingiu mais de 200
paises e territorios. E a partir da segunda quinzena de margo de 2020, a Companhia se adequou a nova realidade,
fortalecendo o comprometimento com seus funcionarios, clientes, continuidade de suas operagdes, e manutencao
da estratégia.

Com objetivo de centralizar e alinhar as tomadas de decisdes no enfrentamento a pandemia, foi criado um Comité
de Gestao de Crise. A partir disso, a Companhia implementou a¢ées, como a protecdo aos colaboradores e clientes,
com o foco na reducgdo do risco de transmissdo da doenga. Para tal, foi implantado o modelo de home office, o
afastamento dos colaboradores que fazem parte dos grupos de risco, a reducéo de jornada de trabalho, antecipacéo
de férias e, ainda, o reforco as a¢bes de desinfeccdo em ambientes de lojas, administrativo e centro de distribuicao.
O segundo ponto foi a protecéo as opera¢des, com adequacdo com a suspensdo de parte da producéo das plantas
de Tijucas-SC, Marechal Deodoro-AL e gestdo dos estoques. O foco na ocasido foi na gestdo do caixa,
especialmente em contenc¢éo de gastos e investimentos, renegociacéo de contratos de financiamento, postergacao
de prazo dos principais clientes e fornecedores e reducdo de dispéndios no curto prazo, além de adesdo a
programas governamentais para a preservagao dos empregos.

Nos desdobramentos ainda imprevisiveis sobre a recuperacdo econémica no segundo semestre, a Companhia
aproveitou possiveis oportunidades a curto prazo, como taxas de juros baixas, maiores nimeros de langamentos
imobiliarios, aumento das atividades de reformas e investimentos na compra de novas residéncias para alavancar
sua performance nas vendas. Ao final de julho de 2020, ja haviamos retomado a utilizacdo da capacidade total de
producgdo nas duas plantas da Companhia.

Apesar do ritmo acelerado de vendas, a Companhia continua focada em garantir a seguranca da salude dos seus
colaboradores. O trabalho remoto continua como opc¢do para area administrativa e comercial, sempre priorizando
as pessoas do grupo de risco. Permanece o foco de prevencdo nos pontos de aglomeracdes, reforcando e a
higienizacao das nossas unidades, refeitérios e nas linhas de dnibus. Estas a¢des séo sincronizadas em todas as
unidades onde a Companhia tem negécios, seja nas fabricas, lojas, nos Estados Unidos ou nos centros de
distribuicéo.
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AT19 AT20 A Absoluto 2019 2020 A Absoluto

Receita Liquida 3011 401,1 33,2% 100,0 1.114,3 1.331.8 19,5% 217,5
Lucro Bruto 98,6 157.5 59,8% 58,9 362,6 460,4 27,0% 97.8
Margem Bruta 32.7% 39.3% 66pp. 66pp. 325% 34.6% 6.5% 0,0
Lucre Bruto Ajustado e Recorrente 98,6 157,5 59,8% 58,9 362,6 488,4 34, 7% 125,8
Margem Bruta Ajustada e Recorrente 32, 7% 39.3% 66pp 6,6pp 32.5% 36,7% 42pp. 42pp

g EBIT 16,0 51,5  258,3% 41,4 75,1 115,6 54,0% 40,5
2 Margem EBIT 5,3% 143% 90pp. 90pp 6,7% 8,7% 1.9pp. 1.9pp.
£ Lucro Liquido 9,1 34,8 281,8% 25,7 13.1 128,2 878,3% 115,1
§ Margem Liquida 3,0% 87% b&67pp 57pp 1.2% 96% B5pp. 85pp
Lucro Liquido Ajustado e Recorrente 9.1 34,8  281,8% 25,7 39,8 86,3 +100,0% 126,1
Margem Liguida Ajustada e Recorrente 3.0% 8,7% b7pp. 57pp -3,6% 6,5% 100pp. 10,0pp.
EBITDA 30,2 74,7 146,9% 444 128,8 1753 36,1% 46,5
Margem EBITDA 10,0% 18,6% B86pp. 86pp. 11.6% 132% 16pp.  16pp
EBITDA Ajustado e Recorrente 30,2 14,7 146,9% 444 75,9 174,5 129,9% 98,6
Margem EBITDA Ajustado & Recorrente 10,0% 18,6% B86pp. 86pp. 6,8% 131% 63pp. 63pp

., Capital de Giro (R$) 278,3 195,3 -29,8% 83,0
£ Ciclo de Conversao de Caixa (dias) 90 42 -53,3% A8
E Divida Liquida 481,0 4014 -16,6% 79,6
E Divida Liquida/EBITDA 3.7 23 -387% 14
Divida liquida/EBITDA Ajustado e Recorrente 6,3 2.3 63, 7% 4.0

M Cotagdio Fechamento 537 6,76 25.9% 1,39
|r'-—ﬂ Walor de Mercado 851.1 1.044.6 22 7% 193.5
- Volume Médio Megociacdo (12 Meses) 83.3 2237 H9T% 1704

Receita Liquida

A Receita Liquida totalizou R$ 401,1 milhdes no 4T20, acréscimo de 33,2% vs. 4T19, o que representa o melhor
desempenho da Companhia nos Ultimos cinco anos para 0 quarto trimestre. Este resultado é decorrente do
crescimento de duplo digito de todas as Unidades de Negdcios da Companhia. No ano, houve um crescimento de
19,5% vs. 2019, o equivalente a R$ 217,5 milhdes. Os principais fatores que contribuiram para este crescimento
foram (i) o maior volume de vendas, (ii) mix de produtos de maior valor agregado, com pre¢os maiores, (iii) ampliagdo
da participacéo das lojas préprias e (iv) ampliagdo da participacdo da Portobello América, e (iv) efeito favoravel do
cambio nas vendas no mercado externo.

A Receita Liquida do mercado interno cresceu 31,2% no 4T20 vs. 4T19 e 15,7% no ano vs. 2019, o que indica
ganho de market share, pois segundo a ABRAMAT (Associacao Brasileira da Industria de Materiais de Construcédo),
o faturamento do mercado de materiais de constru¢cdo (em valor) apresentou crescimento de 14,1% no 4T20,
enquanto no ano a variacao do faturamento foi de -0,3% vs. 2019. Segundo a ANFACER (Associacdo Nacional dos
Fabricantes de Ceramica para Revestimentos) o volume de vendas de revestimentos ceramicos no mercado interno
(em metros quadrados) cresceu 10,1% no 4T20 vs. 4T19 e 3,6% no ano vs. 2019.

No mercado externo, a Receita Liquida cresceu 42,1% em Reais e 10,9% em Doélares no 4T20 vs. 4T19. Este
aumento é explicado pelo volume de vendas nos EUA, com ampliagdo da participagdo dos negocios da Portobello
Ameérica. No ano de 2020, a Receita Liquida teve acréscimo de 35,9% em Reais e 4,1% em Ddlares vs. 2019, devido
ao aumento do volume de vendas da Portobello América e efeito da desvalorizacdo cambial.

Portobello Portobello
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RS milndes 4T19 4720 A Absoluto 2019 2020 A Absoluto
Receita liquida 3011 4011  33.2% 100,0 1.114,3 1.3318  195% 2175
Mercado Interno 2447 3209  312% 76,3 9104 10547  157% 1443
Mercado Externo 56,5 80,2  42.1% 237 2038 2771 359% 73,2
US$ milhdes 4T19 4720 A Absoluto 2019 2020 A Absoluto
Mercado Extemno 12,7 141 109% 14 482 50,2 4.1% 2.0

Lucro Bruto

O Lucro Bruto no 4T20 aumentou 59,8% vs. 4T19 e no ano 27,0% vs. 2019. Dentre os fatores responséaveis pelo
aumento da Margem Bruta, destaca-se, positivamente: (i) o crescimento no volume de vendas, (ii) aumento da
participagdo de produtos de maior valor agregado, (iii) estabilidade dos custos dos insumos energéticos, e (iv) maior
diluic&o dos custos fixos de producéo, apesar dos efeitos adversos ocasionados pela pandemia. Deste modo, houve
um aumento de Margem Bruta Ajustada e Recorrente de 6,6 p.p e 4,2 p.p, no 4T20 e ano, respectivamente, vs.
mesmo periodo em 2019.

R$ Milhtes 4T19 4T20 A Absolute 2019 2020 A Absoluto
Receita Operacional Liguida 3011 401 1 33,2% 100,0 11143 13318 195% 2175
Custo Produto Vendido (CPV) 2025 2436 203% 411 -T51,7 -B42T7  121% 01,1
Custos Ociosidade - - 100,0% - - -28.6 100,0% 286
Lucre Operacional Brutc 88,86 157,5 59,8% 58,9 362,6 480,4 27,0% 97,8
Margem Bruta 327% 393% 66pp. G66pp. 325% 346% Z21pp. 21pp.

Margem Bruta Ajustada e Recorrente 327% 393% 66pp. 66pp. 325% 3BT7% 42pp. 42pp.

239,3%
7 393% 36,7%

g 0,
32,7% e 32 5% g © 346%

460,4
362,6
157,5
98,6 - -
59,8% 27,0%
4T19 4T20 2019 2020
R$ Milhdes R$ Milhdes
-8- Margem Bruta Margem Bruta Ajustada e Recorrente

Despesas Operacionais

As despesas operacionais e recorrentes do 4720 foram 21,1% maiores que 0 4T19 e 12,2% superiores no ano vs.
2019. Este crescimento estd concentrado nas despesas com vendas e na implementagdo da nova estrutura
organizacional com foco nas Unidades de Negdcios. Quando analisadas em relacdo a Receita Liquida, as despesas
representaram 24,9% no 4T20 e 28,1% no ano, com reducédo de 2,5 p.p em relacdo ao 4T19 e de 1,8 p.p em relacéo
a 2019, refletindo a melhor diluicdo das despesas.

Portobello Portobello
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R$ Milhdes 4T19 %RL 4T20 %RL A Absoluto 2019 %RL 2020 %RL A Absoluto
Despesas Operacionais
Vendas 834 277% 874 218% 4.9% 41 -3064 275% -3191  240% 4.1% 12,7
Gerais e Administrativas -10.8 3.6% -12.4 3,1%  14,3% 1.6 -409 3.7% -44 9 3,4% 9,9% 41
Outras Receitas (Despesas) 1,7 3,9% 0,1 0,0% -101,1% -11,8 598 5,4% 19,2 1,4% B7,9% 40,6
Despesas Operacionais -82,5 274% 1000 249% 211% 174 -2875 258% -3449 259% 19,9% 57,3
Receitas Ndo Recorrentes - - -459 -29.4
Despesas Operacionais Ajustada e Recorrent -825 274% -100,0 249% 211% 17,4 -3334 299% -3743 281% 122% 40,8

As despesas com vendas tiveram um crescimento de 4,9% em relagéo ao 4T19 e no ano o aumento foi de 4,1% vs.
2019. Este crescimento foi em fungéo do maior volume de vendas que esta ligado diretamente a despesas variaveis,
sendo na maior parte relacionadas ao negécio Portobello Shop e marketing no canal revenda (home centers).

No 4T20, as despesas gerais e administrativas tiveram um aumento de 14,3% em relacdo ao 4T19. No ano, houve
um aumento de 9,9% vs. 2019. Este aumento é explicado pelas despesas com implementacdo da nova estrutura
organizacional com foco nas Unidades de Negdcios, além de fortalecimento da governanca corporativa

Jé em outras receitas e despesas, a Companhia incorreu em R$ 19,2 milhdes que se referem: (i) ao reconhecimento
da parcela complementar do crédito prémio IPI - Polo Ativo e complementacgao de processos judiciais no 1T20 no
valor de R$ 19,3 milhdes, (ii) a reverséo da tributacdo (PIS/COFINS) do processo crédito prémio IPI - Polo Ativo, em
funcéo de decisdo do STF no 2T20, no valor de R$ 16,2 milhdes, e (iii) ao maior provisionamento para o Programa
de Participagdo no Resultado (PPR) ao longo do ano, no valor de R$ 7,8 milhdes.

EBITDA
18,6%
18,6%
10.0%
10,0%
74,7
30,2 146,9%
4T19 4T20
RE Milhdes
== llargem EBI TDA

=== [Margem EBITDA Ajustada e...

13.2%

11,6% o=

-

6.8% %

128.8

2019

RS MilhGes
== [\largem EB
=== Margem EB

- 13,1%

1753
36,1%
2020
I TDA
ITDA Ajustada e Recomrente
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R$ Milhdes 4T19 %RL AT20 %RL 2019 %RL 2020 %RL
Lucro Liguido 9.1 3.0% 34,8 8,7% 131 1,2% 128,2 9,6%
(+) Despesas Financeiras 19.2 6,4% 17.3 4.3% 73,1 6,7% 30,0 2.3%
(+) Depreciagdo e Amortizacdo 14.2 4,7% 17.2 4.3% b4.7 4.9% 59,8 4.5%
(+) Tributos Sobre Lucro -12.3 -4.1% 5.3 1,3%  (13,20) -1,2% 427 -3.2%
(+) Outros 0.0 0.0% 0.0 0,0% -0.9 -0.1% 0.0 0,0%
EBITDA 30,2 10,0% 74,7 18,6% 128,8 11,6% 1753 13,2%
Eventos Nao Recorrentes: 0,0 0,0% 0,0 0,0% 52,9 4,7% 0,8 0,1%
1) ICMS Base calc. PIS/COFINS - - 459 -
2} Polo Ativo - - -7.0 -16.2
3) COVID (Custos e Ociosidade) - - - 28,6
4) Outros Ganhos Judiciais - - - -13.2
EBITDA Ajustado e Recorrente 30,2 10,0% 74,7 18,6% 759 6,8% 74,5  13,1%

1) ICMS Base de célculo PIS/ICOFINS: R$ (43,9) milhdes no 9M19, referente ao reconhecimento de beneficio fiscal expurgo do ICMS sobre PIS e COFINS (2003 - 2008) - Processo
Judicial n°® 2008.34.000.11286-4.

2) Polo Ativo: R$ (7,9) milhdes no 3T19 e 9M19, sendo R$ (5,9) milhdes referente a reverséo de honorarios de emissédo do precatério do Polo Ativo e R$ (2,0) milhdes referente a reversao
do estorno PIS/COFINS de emisséo do precatério do Polo Ativo. R$ (16.2) milhdes no 9M20, referente a reversao tributagéo do Polo Ativo.

3) COVID (Custos e Ociosidade): R$ 1,3 milhdes no 3T20, referente ao efeito COVID (Ociosidade e custos incorridos) e R$ 28,6 milhdes no 9M20, referente ao efeito COVID (Ociosidade
e custos incorridos).

4) Outros Ganhos Judiciais: R$ (13,2) milhdes no 9M20, referente ao ganho judicial de corregéo das cédulas de crédito rural.

A Companhia encerrou o0 4T20 com o EBITDA Ajustado e Recorrente de R$ 74,7 milhdes, mais que o dobro em
relacdo ao mesmo periodo do ano anterior, e R$ 174,5 milhdes no ano, aumento de 36,1%. Apesar dos efeitos
negativos da pandemia, a Companhia apresentou um aumento significativo de EBITDA em rela¢@o aos periodos
comparados, com destaque para o crescimento nas vendas em fungéo de melhores pregos, volume, mix de canais
e de produtos, além do efeito favoravel da taxa de cambio, combinado com eficiéncia operacional e a diluicdo dos
custos e despesas fixas.

O incremento de Margem EBITDA foi de 8,6 p.p no 4T20 vs. 4T19 e de 6,3 p.p em 2020 vs. 2019, impactada pelo
aumento do volume vendido, aliado ao ganho de produtividade, na qualificacdo do mix de produtos com melhor
rentabilidade, aumento de precos, absor¢do dos custos fixos de producgdo, reducdo de custos energéticos
(progressdo de Margem Bruta de 6,6 p.p. no 4T19 e de 4,2 p.p. no ano vs. 2019) e otimizacdo das despesas
recorrentes (reducéo de 2,5 p.p. no 4719 e de 1,8 p.p. no ano vs. 2019).

No trimestre, ndo houve eventos ndo recorrentes. Ja no ano os destaques foram (i) os custos das paradas no valor
de R$ 28,6 milhdes, (ii) o efeito dos ganhos judiciais referente a reversédo de provisdes para tributacdo da receita do
crédito prémio IPI - Polo Ativo no valor de R$ 16,2 milhdes, e (iii) outros ganhos judiciais no valor de R$ 13,2 milhdes.
Lucro Liquido

O Lucro Liquido Ajustado e Recorrente no 4T20 foi de R$ 34,8 milhdes, com uma melhora significativa de 281,8%
(R$ 25,7 milhdes) quando comparado ao 4T19. No ano, o Lucro Liquido Ajustado e Recorrente foi de R$ 86,3

milhdes, um aumento expressivo de 126,1 milhdes vs. 2019 ou +100,0% acima de 2019.

Este resultado é o fruto da 6tima performance de vendas, da melhoria do EBITDA devido a maior Margem Bruta e
reducdo de despesas, da receita de variacdo cambial e das menores taxas de juros/despesas financeiras.
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R$ Milhtes 4T19 4T20 A Absoluto 2019 2020 A Absoluto
Lucro Liquido 9,1 348 281,8% 25,7 13,1 128,2 878,3% 1151
Eventos ndo recorrentes - - -52.9 ’ -41,9

(1) Despesas Financeiras - - - 7.1

(2} IRPJ/ CSLL - - - -48.1

(3) Reconhecimento e Atualizagdes ) ) ) 29 4

Processos Judiciais

(4) Efeito COVID - - -
(5) Qutras receitas/despesas - - -52.9 -
Lucro Liquido Ajustado e Recorrent 9.1 348 281.8% 25,7 -39.8 86,3 +100% 1261

28 5

No ano, a posicao de caixa da Companhia terminou em R$ 326,3 milhdes, um crescimento de R$ 50,9 milhdes
quando comparado ao mesmo periodo do ano passado, explicado pela 6tima performance operacional. A melhor
gestdo do capital de giro, o excelente resultado de vendas, e a otimizacdo de custos e despesas ajudaram a
Companhia a apresentar aumento significativo na posi¢ao de caixa vs. 2019.

Durante o ano de 2020 foram destinados R$ 134,5 milhdes para os investimentos focados em CapEx nas plantas
de Tijucas-SC, com atualizacdo do parque fabril para producéo de produtos com maior valor agregado e formatos
maiores, de Marechal Deodoro-AL e também na expansédo das lojas préprias, via reformas e aumento no ndmero
de lojas. As atividades de financiamento totalizaram R$ 67,2 milhGes, conforme o cronograma de amortizagoes de
empréstimos e financiamentos, garantindo a robustez e liquidez do caixa.

Fluxo de Caixa

R$ Milhdes 4T19 4T20  Absoluto 2019 2020 Absoluto
Atividades

Operacionais 1,0 91,2 90,2 0,8 252,7 251,9
Investimento -14,2 -39,0 -24.8 -94.8 -134,5 -39,7
Financiamento -40,9 -15,0 25,9 116,8 -67,2 -184,0
N&o recorrente (1) - - 0,0 170,0 - -170,0
Variagdo no Caixa -54,1 37,1 91,2 192,8 50,9 -141,8
Saldo Inicial 329,5 289,2 -40,3 82,6 275,4 192,8
Saldo Final 275,4 326,3 50,9 275,4 326,3 50,9

(1) Evento néo recorrente referente a venda do polo ativo em setembro de 2019, no valor de R$ 170,0 milhges.

O Capital de Giro encerra o ano de 2020 com diminui¢do de 29,8% vs. 2019 ou R$ 83,0 milhées, com destaque
para reducdo dos niveis de estoque de produtos acabados, a continuidade do trabalho de relacionamento
estratégico junto aos fornecedores, e a conversdo mais rapida de contas a receber de clientes.

Em Ciclo de Converséo de Caixa, houve uma significativa reducéo de 48 dias no ano, decorrente da otimizacéo dos
estoques nao saudaveis e itens slow moving, melhor gestédo da carteira de recebiveis com reducao efetiva de prazo
médio, e menor nivel histdrico de inadimpléncia, assim como alongamento de prazo de pagamento de alguns
fornecedores estratégicos.
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4T19 AT20 A Absoluto

3 Contas a Receber 2270 2453 8.1% 183
% Estogues 243 4 2046 -15,9% -388
Ef; Fornecedores 1921 2546 32, 5% 625
W Capital de Giro 278,3 195.3 -29,8% -83,0
Contas a Receber 62 58 -6.4% -4

2 Estoques 112 84  -24.4% 27
E Fornecedores 84 101 20.0% 17
Ciclo de Conversao de Caixa (CCC) 90 42  -853,7% -48

Os investimentos totalizaram R$ 39,0 milhdes no 4720 e R$ 134,5 milhées no ano, dos quais 61% destinados a
planta de Tijucas-SC, 11% para o Plano de Recompra de A¢des, 7% para lojas proprias, 2% para Planta de Marechal
Deodoro-AL e o restante para projetos comerciais e corporativos. Na planta de Tijucas-SC, 67% dos investimentos
foram destinados para preparacé@o e atualizacdo do parque fabril para producdo de produtos com maior valor
agregado e formatos maiores, como o projeto Lastras, e 33% dos investimentos foram destinados aos demais
projetos, incluindo novos negécios. Na planta de Marechal Deodoro-AL, a maior parte dos investimentos foi
destinado para atualizagéo e revitalizag&o da planta fabril. Com relacdo & expanséo das lojas préprias, ampliamos
no ano nossa base de lojas proprias para 17, com abertura de 2 novas operacgdes e 2 lojas reformadas e ampliadas.

Vale lembrar que no 3T20, o capital da Portobello América Inc. foi aumentado em R$ 115,7 milhdes (US$ 20,5
milhdes) com a converséo de recebiveis da PBG S.A. com a subsidiaria.

Investimentos 4T20 Investimentos 2020
= Plantz de Tijucas = Plantz de Tijucas
- 19%
u Lojas proprias u Lojas proprias
40% Planta de Marechal Planta de Marechal
485  Deodoro 1% Deodoro
n Recompra de agdes m Recompra de agdes
= Projetos comerciais 2% B1% = Projetos comerciais
& corporativos & corporafivos
To%

2% 5%

A Divida Liquida da Companhia encerrou 2020 no patamar de R$ 401,4 milhdes, com reducdo de R$ 79,6 milhdes
em relacdo a 2019, o que combinado com o avanco do EBITDA Ajustado e Recorrente para R$ 174,5 milhdes,
resultou na queda na alavancagem para 2,3 vezes o EBITDA Ajustado e Recorrente dos Ultimos 12 meses, 0 menor
indice dos (ltimos 5 anos.

No ano de 2020 foram amortizados R$ 217,8 milhdes de divida referente a diversas operacdes, tais como NCEs,
FINEP e Prodec BNB. As captacdes do ano totalizaram R$ 171,0 milhdes, sendo R$ 98,0 milhdes do FINEP com
prazo de 10 anos, R$ 35,0 milhdes com a contratacdo de linha de capital de giro com prazo de 3 anos e caréncia
de 1 ano, captagédo de R$ 11,0 milhdes de ACC (Adiantamento de Contrato de Cambio) com prazo de 1 ano e
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R$ 11,2 milh&es referentes a NCE (Nota de Crédito & Exporta¢éo) com prazo de 1 ano. Ao final do trimestre foram
atingidas todas as exigéncias contratuais (covenants) relativas ao indice de alavancagem, que poderiam provocar
0 vencimento antecipado de contratos de financiamento e das debéntures.

Em setembro de 2020, o Superior Tribunal de Justica (STJ) julgou acdo movida pela Companhia homologando o
parcelamento extraordinario da MP 470 de 2009. A consequéncia desta decisdo sera a extingao das execucgdes
fiscais movidas contra a Companhia relacionadas ao préprio parcelamento. Tais execugdes estavam garantidas
com valores da Refinadora Catarinense S.A. (parte relacionada), depositados em juizo e que, por conseguinte, serao
liberados. A Companhia firmou termo de quitacdo com a Refinadora Catarinense, ocasiao em que recebeu em
transferéncia de R$ 87,4 milhdes. A Companhia esté diligenciando junto & Procuradoria Geral da Fazenda Nacional
(PGFN) para liberacao dos recursos nos proximos meses.

Em funcéo desta decisé@o, a Companhia modificou a forma de célculo do endividamento utilizada até o 2T20, onde
constavam os valores de créditos com partes relacionadas e o endividamento tributario. Desta forma, a partir do
3T20 a Companhia passou a reportar o endividamento liquido considerando as operac¢des de empréstimos e
financiamentos bancarios, e 0 saldo de caixa disponivel, alinhando com o critério utilizado para calculo dos
covenants.

481,0
470,7
467,6 4608
6,3
49 5,1
4014
4,6 3,5
3:? 3,N,3
29
2,3
4T19 1T20 2T20 3T20 4T20
—m—Divida /EBITDA Divida Liquida / EBITDA Ajustado e Recorrente
A3 Milhdes
R$ milhdes 4T19 1T20 2T20 3T20 4720
Divida Bancaria Bruta 756,4 7955 7497 7500 T727.8
Disponibilidades 2754 3248 -2821 -2892 -3264
Endividamento Liquido 481,0 4707 4676 4608 4014
EBITDA {Ultimus 12 meses) 12868 1621 1026 1309 1753
EBITDA Ajustado e Recorrente (Ultimos 12 meses) 759 96 1 935 1300 1745
Divida Liquida / EBITDA 3.7 29 46 3.5 23
Divida Liquida / EBITDA Ajustado e Recorrent: 6.3 4.9 5.1 3,5 2,3
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Abaixo é apresentado o cronograma de amortizagdo (Divida Bancaria Bruta):

326,3
225,0 210,6
128,3
105,4
98,5
Disponivel 2021 2022 2023 2024 2025 e apos
rs Milhges

A Divida Bancéaria Bruta com vencimento no curto prazo representa 30,8% do total e o restante tem vencimento no
longo prazo, como apresentado no cronograma de amortizacdo acima, demonstrando que a posicdo de caixa é
suficiente para cobrir o servigo da divida no curto prazo. A Divida Bancaria Bruta é na sua grande maioria (93,2%)
em moeda nacional. O custo total médio da Divida Bancaria é de 4,9% a.a. e 0 prazo médio é de 3,6 anos.

Prazo da Divida Bancaria Origem da Divida Bancaria
491
2238
503,9 678,6
Curto Prazo = Longo Prazo m Moeda Macional Moeda Estrangeira
RS Mihdes RS Mihdes

Conforme comunicado ao mercado de 11 de margo de 2021, a agéncia de classificacdo de risco de crédito Fitch
Ratings, atribuiu a Companhia o rating inicial “BBB(bra)” - rating nacional de longo prazo, com perspectiva estavel.

A Administracéo ira propor a Assembleia Geral Ordinaria, a ser realizada em 27 de abril de 2021, a distribuicdo de
dividendos no montante de R$ 60,8 milhdes. Considerando que R$ 17,3 milhGes foram antecipados em 09 de
fevereiro de 2021, o saldo remanescente a pagar € de R$ 43,5 milhdes. Assim, a remuneracéo total a ser distribuida
aos acionistas, referente ao exercicio de 2020, representara um dividend yield (dividendo por acao dividido pela
cotacédo final da acéo) de 6,11%.
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Foi aprovado pelo Conselho de Administracao, em 20 de janeiro de 2021, o cancelamento de 3,9 milhdes de acdes
em tesouraria no valor de R$ 14,1 milhdes, sem reducdo do capital social, assim como um novo programa de
recompra para aquisi¢cdo de até 7,0 milhdes de a¢des, correspondendo a 4,41% do total de acdes emitidas pela
Companhia ou 10% das a¢des em circulacéo (free float), com vigéncia até 21 de janeiro de 2022. Até o dia 25 de
marc¢o de 2021, a Companhia efetuou recompras num total de 6,8 milhdes de acdes (97% do total de acdes do novo
programa de recompra), a um preco médio de R$ 8,91.

As acOes negociadas no codigo PTBL3, encerraram o Ultimo pregdo de dezembro de 2020 cotadas a R$ 6,76 com
valorizagdo de 25,9% (22,4% acima do indice Bovespa) quando comparado ao fechamento de 2019. O volume
financeiro médio mensal negociado nos ultimos doze meses foi de R$ 223,7 milhdes, um aumento de 319,7% frente
aos R$ 53,3 milhdes de 2019. Ao final de 2020, a Companhia apresentava valor de mercado equivalente a R$
1.044,6 milhdes.

PTBL3 x Ibovespa
De (base 100) 01/01/2020 a 31/12/2020

126

103

Q Q O Q Q Q N
N q)\Wa ,\\Wz q}rb q\q’ Q\’L ¥ (1;\’1/
$ § Q S 3
J S Ny S

=—|BOVESPA ===PTBL3

A politica da Companhia em relagéo aos seus auditores independentes, no que diz respeito a prestacao de servicos
nao relacionados a auditoria externa das demonstracdes financeiras, se fundamenta nos principios que preservam
a independéncia profissional. Estes principios se baseiam na premissa de que o auditor ndo deve periciar seu proprio
trabalho, exercer fungdes gerenciais ou, ainda, advogar para seu cliente. Durante o0 4T20, a Companhia contratou
os auditores independentes para revisar o formulario de referéncia arquivado junto a CVM.
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Diretoria Estatutaria

Nome cargo

Mauro do Valle Pereira Diretor Presidente

Diretor Vice Presidente de Finangas e de Relagdes
com investidores

Edson Luiz Mees Stringari Diretor Vice Presidente Juridico e Com pliance

Ronei Gomes

Conselho de Administragio

Nome Membro

Cesar Gomes Jnior Presidente do Conselho
Claudio Avila da Silva Vice Presidente do Conselho
Niton Torres de Bastos Fiho Conselheiro

Glauco José Corte Conselheiro Independente
Geraldo Luciano Mattos Junior Conselheiro Independente
Walter Roberto de OliveiraLongo  Conselheiro Independente
Marc 0s Gouvéa de Souza Conselheiro Independente

Endereco eletrbnico para encaminhamento de assuntos referente a governanga corporativa para alta dire¢éo
dri@portobello.com.br

Acdes listadas no Novo Mercado da B3.

Apenas ac¢des ordinarias em circulacdo, ou seja, cada acdo da direito a um voto nas Assembleias Gerais
de Acionistas.

Tag- Along de 100% as acdes.

Quatro membros independentes no Conselho de Administragdo.

Politica de dividendos minimo correspondente a 25% do lucro liquido ajustado.

Politica de Divulgacao de Atos e Fatos relevantes e de negociacdo de Valores Mobilidrios vigentes.

Terca-feira, 30 de marco de 2021 as 10h00min sera realizada a teleconferéncia em portugués do resultado do
quarto trimestre de 2020.

Dados para conexao: Telefone: +55 11 3137-8043 Senha: PORTOBELLO

O audio da teleconferéncia sera transmitido pela internet, acompanhado da apresentacao de slides, que estara
disponivel 30 minutos antes em: https:/ri.portobello.com.br/

Para aqueles que ndo puderem acompanhar as teleconferéncias ao vivo, seré disponibilizada a integra do audio
com acesso diretamente pelo website de RI da Companhia (https://ri.portobello.com.br/).

]
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Balanco Patrimonial

Ativo

Circulante
Disponibilidades
Contas a Receber
Estoques

Qutros

Nio Circulante

Realizavel a Longo Prazo
Depdsitos Judiciais

Ativo Judicial

Créditos Partes Relacionadas
Depdsito em garantia

Recebiveis da Eletrobras

Aplicagfes financeiras vinculadas
Tributos a recuperar e imposto diferido
Qutros Ativos N&o Circulantes

Ativos Fixos

Ativo Intangivel, Imobilizado e Investimentos
Ativo de Arrendamento

Qutros Investimentos

Total do Ativo

Passivo

Circulante
Empréstimos/Debéntures
Fornecedores e Cessdo de Crédito
Obrigacfes de arrendamento
Obrigacfes tributarias

Obrigagdes sociais e trabalhistas
Adiantamento de clientes

Cutros

Nao Circulante
Empréstimos/Debéntures
Fornecedores

Dividas com Pessoas Ligadas
Provisies

Obrigacfes de Arrendamento
Qutros

Patriménio Liquido

Capital Social

Acdes em Tesouraria

Reservas de Lucro

Qutros Resultados Abrangentes
Dividendos Adicionais Propostos
Total do Passivo

2019

854,6
275.4
2518

243 4

84.0

981,7

412,2
152.5

37.9

100,9

12,8
76
83,09

17 4
569,5
510,4
58 8
0,3
1.836,3

2019

613.7
2338
227 1
14,5
24 4
419
239
482
854,9
5226
124.8

120,2
25 1
62,3

367.6

200,0

184,0
222
5.8
1.836,3

AV %

46,5%
15,0%
13,7%
13,3%

46%
53.4%
22.4%

8,3%

2.1%

5,5%

0,0%

0,7%

0,4%

45%

0,9%
31,0%
27.8%

3.2%

0,0%

100,0%

AV %

33.4%
12,7%
12,4%

0,8%
1,3%
2.3%
1,3%
2.6%
46,6%
28 5%
5,8%
0,0%
6,5%
1,4%
3,4%
20,0%
10,9%
0,0%
10,0%
1,2%
0,3%
100,0%

v ITAG m==fIGC

2020

916,7
326,3
289 1

2046
96,7

1.117.6

464,5
1563
119.7

87 4
12,8
15,3
50,99
220
653,1
5813
714
0,3
2.034,3

2020

740,6
2239
2927

34 8
338
465
438
65,1
876,5
503,9
169,7
56,3
63,6
38 4
445
4172
200,0
(14.1)
250,9
50,1
30 4
2.034,3

Portobello Portobello

AV %

45,1%
16,0%
14,2%
10,1%
4.8%
54,9%
22,8%
7.7%
5,9%
0,0%
4,3%
0,6%
0,8%
2,5%
1,1%
32,1%
28 6%
3.5%
0,0%
100,0%

AV %

36,4%
11,0%
14,4%
1.7%
1,7%
2,3%
2,2%
3.2%
43,1%
24 8%
8,3%
2,8%
3.1%
1.9%
2,2%
20,5%
9,8%
0,7%
12,3%
2.5%
1,5%
100,0%

Var%

7.3%
18,5%
14,8%

-16,0%
15,2%
13,8%
12,7%

2.5%

216,0%

-100,0%

100,0%

0,0%

102,8%

-38,6%
26,2%
14,7%
13,9%
21,3%

0,9%
10,8%

Var%

20,7%
4.2%
28,8%

140,6%
38,3%
11,0%
83.7%
35.29%

2,5%
-3,6%
36,0%

100,0%

47 1%
53,1%

28 3%
13,5%

0,0%

100,0%
36,4%

125,5%

424 2%,
10,8%
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Demonstracdo do Resultado

R$ milhdes 4T18 4T20 2019 2020
Receita Liquida de Venda 3011 4011 11143 1331,8
Lucro Operacional Bruto 98,6 1675 3626 460,4
Receitas (despesas) Operacionais Liquidas -82,5 -100.1 -287.5 -344.9
Vendas 834 87,5 -306.4 -319,1
Gerais e Administrativas -10.8 -12.4 -40.9 -44 9
Cutras Receitas (Despesas) Operacionais, Liguidas 1.7 -0,1 598 19,2
Lucro Operacional antes do Resultado Financeiro 15,9 57,5 75,0 115,68
Resultado Financeiro -19,1 17,3 -75,1 -30,0
Receitas Financeiras 0,9 2.3 15,4 228
Despesas Financeiras -16,8 -18,7 916 -78,0
Variagdo Cambial Liguida -3.2 -0.9 1.1 251
Resultado antes dos Tributos sobre os Lucros -3,2 40,2 0.1 85,6
Imposto de Renda e Contribuicdo Social 12,3 -5.3 13,2 427
Lucro Liquido (Prejuizo) do Pericdo 9.1 34,8 131 128,2

Fluxo de Caixa

R$ milhbes 4T19 4720 2019 2020
Caixa Liquido das Atividades Operacionais 1,0 91,2 170,8 252,7
Caixa Gerado nas Operacdes 84,8 48,6 337,1 125,6
VariagOes nos Ativos e Passivos -60,8 69,7 -99,4 1853
Juros Pagos e Tributos sobre o Lucro Pagos -230 -27,1 -66,8  -58,2
Caixa Liquido das Atividades de Investimento -14,2  -39,0 -94,8 -134,5
Aquisicao do Ativo Imobilizado -124 21,2 -88,1 -109,5
Aquisicado do Ativo Intangivel -1,8 -3,7 -6,7 -10,9
Aquisi¢cdes em Tesouraria 00 -141 00 -141
Caixa Liquido das Atividades de Financiamento -40,9 -150 116,8 -67,2
Captacdo de Empréstimos e Financiamentos 24,4 76,4 2751 1710
Pagamento de Empréstimos e Financiamentos -51,8 -94,2 -121,9 -217,8
Dividendos Pagos -5,6 -6,3 -28,6 -6,3
Amortizacdo de Arrendamento -7,8 9,0 -7,8 -14,2
Aumento/(Reducéo) Caixa no periodo/exercicio -54,1 37,1 192,8 50,9
Saldo Inicial 3295 289,2 82,6 2754
Saldo Final 2754 326,3 2754 326,3

Visite o site de Relagdes com Investidores:
https://ri.portobello.com.br/
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Press Release 40Q20

December 31, 2020

Stock Price (12/31/2020)

PTBL3 — R$ 6,76 | acdes

Market Value (12/31/2020)
R$ 1,044.6 Billions

U$$ 201,0 Millions

Quantity of shares (12/31/2020)
Common: 158,488,517
Treasury: 3,959,156

Free Float = 45,8%
Investor Relations

Ronei Gomes
VP of Finance and Investor Relations

Gladimir Brzezinski
Controller and Investor Relations Manager

dri@portobello.com.br

http://ri.portobello.com.br/
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Tijucas, March 25, 2021. PBG S.A. (B3: PTBL3), the largest ceramic tile company in Brazil, announces its results
for the fourth quarter of 2020. The financial information reported herein is derived from PBG S.A.’s consolidated
financial statements, prepared in accordance with the standards issued by the Accounting Pronouncements
Committee (CPC) and the International Financial Reporting Standards (IFRS).

e Strong growth in Net Revenue, up 33.2% against 4Q19, and 19.5% compared to 2019.

e Growing performance of the Company as a retailer, notably through the network of company own stores,
contributing both to the growth in Net Revenue and to the increase in Gross Margin.

e Gross Margin (Adjusted and Recurring) reached 39.3% in 4Q20, up 6.6 p.p. against 4Q19. In the year, the
Adjusted and Recurring Gross Margin reached 36.7%, 4.2 p.p. above 2019.

e Adjusted and Recurring EBITDA of R$ 74.7 million in the quarter, R$ 44.4 million or 146.9% above 4Q19,
with improvement in the EBITDA margin of 8.6 p.p. against 4Q19. In 2020, Adjusted and Recurring EBITDA
reached R$ 174.5 million, R$ 98.6 million or 129.9% above 2019.

e Adjusted and Recurring Net Income of R$ 34.8 million in 4Q20, R$ 25.7 million or 281.8% over 4Q19. In
2020, Adjusted and Recurring EBITDA reached R$ 86.3 million, R$ 126.1 million or +100.00% above 2019.

e Working capital of R$ 195.3 million, down R$ 83.0 million compared to 2019, due to reduction in the Cash
Conversion Cycle to 42 days, an improvement of 48 days against 2019.

e Net Debt of R$ 401.4 million, down R$ 79.6 million when compared to 2019; Net Debt/ Adjusted and
Recurring EBITDA reduced from 6.3 times in 2019 to 2.3 times in 2020, an improvement of 63.7% against
2019.

e 25.9% appreciation of the PTBL3 share, ending 4Q20 at R$ 6.76.

R$ Million 4Q19 4Q20 A Absolute 2019 2020 A Absolute

Net Revenue 301,1 401,1 33,2% 1000 1.114,3 1.331,8 195% 217,5
Adjusted and Recurring Gross Margin ~ 32,7% 39,3% 6,6 p.p. 6,6 p.p. 32,5% 36,7% 42p.p. 4,2 p.p.

§ EBITDA 30,2 74,7 146,9% 44,4 128,8 175,3  36,1% 46,5

g Adjusted and Recurring EBITDA 30,2 74,7 146,9% 44,4 75,9 174,5 129,9% 98,6

g Adjusted and Recurring EBITDA Margin 10,0% 18,6% 8,6 p.p. 8,6 p.p. 6,8% 13,1% 6,3 p.p. 6,3 p.p.

[}

“ Net Income 9,1 348 281,8% 25,7 13,1 128,2 878,3% 115,1
Adjusted and Recurring Net Income 9,1 34,8 281,8% 25,7 -39,8 86,3 +100,0% 126,1
Working Capital (R$) 278,3 195,3 -29,8% -83,0
Cash Conwersion Cycle (days) 90 42  -53,3% -48

= Net debt 481,0 401,4 -16,6% -79,6

& Net Debt-to-EBITDA 3,7 2,3 -38,7% -1,4

Net Debt/Adjusted and Recurring EBITDA 6,3 2,3 -63,7% -4,0
™

? Quotation 5,37 6,76  259% 1,39
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PBG S.A. presented an excellent performance in 2020, despite the challenges and effects of the COVID-19
pandemic: by transforming environments and moving people, the Company recorded excellent results,
consolidating itself as the leader in the ceramic tile sector in Brazil, with the largest retail network of coatings in the
country, and with global prominence in the sector with the Portobello and Pointer brands.

In view of the wide scenario of uncertainties and the serious global crisis during the pandemic - with unprecedented
impacts on the economy and society - the Company has positioned itself: it has protected its employees and
continued its business in a solid manner, capturing opportunities with the moment of people's changing
consumption habits, which combined with the resumption of the civil construction sector and the assertiveness of
our product mix, led the Company to reach its best sales levels and the best profitability in the last five years.

2020 was a challenging year for retailers throughout Brazil and the scenario was not different for the Portobello
Shop business unit. The pandemic required us to rethink the way we sell and serve our customers. First of all, we
focus on preserving the health of our customers and teams while maintaining the operation. We reinforced all
precautions with extensive safety measures, a fact that has been efficient to date. It is worth stressing that the
pandemic is not over yet and we cannot loosen up our care.

This scenario brought the need for a much more proactive customer management on the part of our teams,
changing the service model to online or individualized, either inside stores or wherever it was best for our
customer. The digital transformation in traditional distribution channels also accelerated during the year, whether in
structural systems and data intelligence, which provides advances in management and provision of services, or in
the customers' experience with the brand, through digital tools for specifications and replacement of catalogs by
interactive TVs at points of sale.

At the beginning of the second half of the year, with the return of the first wave of the pandemic, we saw a much
higher demand than we expected, with a buoyant and thriving market, which brought us a second challenge: how
to maintain the level of service to our customers in the face of a low level of inventories and restrictions on raw
materials and packaging. This required the second reinvention of our business, working on internal processes in
order to provide more accuracy and assertiveness in the plans for buying and selling products, guiding the stores
on what and how to sell, so that we could maintain our credibility in the market. We ended the year with an RA1000
status in ReclameAqui, which shows that we have overcome this challenge.

The adjustment of our operations with agility and innovation, a buyer market and the care for our people and
customers made 2020 a year of market share growth and excellent operational and financial results, compared to
expectations and historical performance. In fact, this is the best performance recorded in the last five years for a
fourth quarter in the Company's history.

Net Revenue in the fourth quarter totaled R$ 401.1 million, 33.2% higher than 4Q19, totaling R$ 1.3 billion in 2020,
19.5% higher than 2019. The results were positively impacted both in the domestic market and in the foreign
market. In the domestic market, Net Revenue grew by an expressive 31.2% in 4Q20 against 4Q19, and 15.7% in
2020 against 2019, rates well above market growth, of 14.1% in 4Q20 and -0.3% in the year, respectively,
according to data from ABRAMAT (Brazilian Association of Construction Material Industry). Such performance
ensured relevant market share gains, as a result of the consistent work of the sales structure and the qualification
of the mix, especially in large formats and differentiation through innovation. The foreign market, on the other hand,
also presented a good performance of Net Revenue in the fourth quarter, with growth in U.S. dollars of 10.9%
against 4Q19 and 4.1% in the year, due to the increase in sales volume, since the share of distribution, through the
Portobello America business unit in the United States, grew significantly. This performance, coupled with the
average exchange rate devaluation for the period, of 30.5%, led to an expansion of the foreign market in Reais of
42.1% against 4Q19 and 35.9% compared to 2019.

Sales performance, combining the qualification of the product mix with better profitability, price increases, and
gains in productivity and cost efficiency, led the Adjusted and Recurring Gross Margin to reach 39.3% in 4Q20 and
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36.7% in the year, with an increase of 6.6
p.p. compared to 4Q19 and 4,2 p.p. against 2019. The progression of the Gross Margin combined with the
optimization of Operating Expenses, which reduced 2.5 p.p. against 4Q19 and 1.8 p.p. in the year, compared to
2019, led the Company's Adjusted and Recurring EBITDA to reach R$ 74.7 million in 4Q20 and R$ 174.5 million in
the year, with an increase of 8.6 p.p. in EBITDA Margin compared to 4Q19, while in the year there was an increase
in the EBITDA Margin of 6.3 p.p. compared to 2019.

The actions to strengthen the Company's cash position during the year were concentrated in the reduction of
investments in Working Capital of R$ 83.0 million against 2019, through the optimization of the Cash Conversion
Cycle, which substantially reduced from 90 days in 2019 to 42 days in 2020. This improvement impacted all
indicators, but more significantly the decrease in inventories and the increase in payment terms with suppliers.

Another important milestone in the year was the reduction in our financial leverage. Net Debt ended the year at R$
401.4 million, down by R$ 79.6 million in the year against 2019. The combination of debt reduction and EBITDA
increase brought our leverage level to less than half, with the Net Debt/Adjusted and Recurring EBITDA ratio (last
12 months) falling from 6.3 times in 2019 to 2.3 times in 2020, the lowest index in the last five years.

The Company's investments also did not stop, and were 41.9% higher than in 2019. CapEx for the year totaled
R$ 134.5 million, most of which was allocated to the production capacity of the Tijucas-SC plant with the
implementation of a new enameled porcelain production line, part of the Lastras Project, launched in 2019. Lastras
are large porcelain tiles, which offer greater pagination dynamism, acting as constructive elements visually
integrated with architectural details, giving freedom and creativity in the application. This project is an important
milestone in the Company's evolution and is part of the strategy of offering complete solutions to customers,
including replacing the use of natural marble with enameled porcelain tiles, expanding the possibilities of
sustainable architecture.

In one of the most turbulent years in the history of the financial market, the Company's shares in B3 performed very
well, with an appreciation of 25.9% against 2019 In 2020, the average monthly financial volume traded was
approximately R$ 223.7 million, a significant increase of 319.7% against 2019, showing an important increase in
the liquidity of the Company's shares.

Business Unit Performance

The Portobello Shop Business Unit is the largest specialized retail network in the country, and offers a customer-
centric shopping experience, with a complete solution for coatings and complements, especially crockery and
metals. The Portobello Shop unit is responsible for managing the franchise network and company owned stores
nationwide. In the year, we expanded our base to 136 stores, of which 17 are company owned, with the opening of
11 new operations and 21 renovated and expanded stores, leading our sales area to a total of 44,500 square
meter. The stores are a reference in architecture and exposition so that the architecture professional and his client
have a design experience with the brand. In addition to making budgeting and purchasing processes as fluid as
possible, the digital presence in stores surprises with design and specification tools. This was the strategy to
reinforce our position in retail and to grow the operation's market share. As we are a franchise network, our
challenge was also to keep the business of our franchisees healthy, which we managed to achieve successfully.

This set of actions enabled us to deliver results in retail above the market average and with consistency. We closed
4Q20 with a net revenue growth of the Portobello Shop unit of 33.2% against 4Q19 and 14.6% in the year, a
performance above the ICVA (Amplified Cielo Retail Index), which measures the construction materials retail sector
in Brazil in terms of value and pointed to a 20.1% growth in 4Q20 against 4Q19 and 9.9% in the year compared to
2019.

The Gross Margin results were also expressive: in the quarter, growth was 51.4% against 4Q19 (growth of 4.8 p.p.
compared to 4Q19) and in the year of 16.6% against 2019 (growth of 0.6 p.p. compared to 2019). In our company
owned store operation, which is included in this result, the numbers were even more impressive. In 4Q20, Net
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Revenue growth was 74.9% against 4Q19
and in the year the growth was 40.3% compared to 2019.

The Portobello Business Unit, operating in the resale and engineering channels in the domestic market and exports
to more than 60 countries (except the USA) of the Portobello brand, ended the year consolidating strong sales
growth and evolution in profitability. The growth in Net Revenue in 4Q20 was 27.1% against 4Q19 and 14.0% in
the year compared to 2019, the result of a mix qualification program and product releases in the domestic market,
as well as a market share gain on the exports to Latin America and overseas.

Commercial efficiency programs, with a greater focus on marketing and the point of sale and pricing management,
were important factors to consolidate the 42.2% Gross Margin increase in the quarter against 4Q19 (growth of 4.2
p.p. compared to 4Q19), ending the year with growth in the Gross Margin of 21.7% against 2019 (growth of 2.4 p.p.
compared to 2019).

Throughout 2H20, Portobello business unit's Tijucas-SC plant operated at full production capacity, maintaining all
measures focused on health and safety of employees to prevent the pandemic, implemented throughout the year
by the Crisis Management Committee. With inventory levels below historical levels, management's focus was on
the health and safety of employees, as well as the implementation of programs to increase productivity and
flexibility in serving the market, enabling optimization of manufacturing structures and lower costs.

The steering of commercial and administrative teams to work-from-home was maintained and digital tools enabled
the second wave of product launches in the year, consolidating our design, innovation and services differential with
the market.

The Pointer Business Unit, the group's democratic design brand, with operations in the resale and engineering
channels in the domestic market and exports (except the USA), had a year of excellent results, with an increase in
Net Revenue of 66.2% in 4Q20 against 4Q19 due to the growth in sales volume, the readjustment of prices, the
improvement in the sales mix of “superceramic” products, and the operational efficiency of production (gains in
scale). In the year, Net Revenue grew 31.0% against 2019, which indicates the brand's market share gain,
consolidating its regional leadership in the North and Northeast of Brazil.

These positive effects of the qualification of the product mix, pricing and consolidation of the brand's positioning in
the market resulted in an increase in Gross Margin of 272.3% in the quarter against 4Q19 (growth of 21.2 p.p.
compared to 4Q19), ending the year with growth in the Gross Margin of 176.3% in the year (growth of 16.2 p.p.
against 2019).

In the last quarter of 2020, Pointer business unit's Marechal Deodoro-AL plant, one of the most modern and
sustainable in the world in dry production technology, a process that does not use water in the grinding of raw
materials, operated with full production capacity, safeguarding the employees' health. The Company took the
recommended measures for the prevention of COVID-19 under the supervision of the Crisis Management
Committee, which provided for the control of the pandemic in the workplace and ensured the continuity and stability
of operations.

The Portobello America Business Unit, responsible for the sale and distribution of products in the USA, ended the
quarter with a 48.3% growth in Net Revenue against 4Q19 (12.8% in U.S. dollars), mainly in local service to North
American distributors. Portobello America continues to invest in its competitive advantages, focusing on services
through inventory availability and local service. Another outstanding investment is the new e-commerce B2B
(Business to Business) customer relationship digital platform. In the year, the business unit had an 86.0% growth in
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Net Revenue against 2019 (42.5% in U.S.
dollar). It is important to highlight the progression in the profitability of the Portobello America business unit, mainly
due to the improvement in the product mix and exchange devaluation, which resulted in an increase of 169.4% in
Gross Margin in the quarter against 4Q19 (growth of 11.9 p.p. compared to 4Q19), ending the year with growth in
the Gross Margin of 350.1% in the year (growth of 14.3 p.p. against 2019).

e During 1Q21, sales in the civil construction market remain strong and the Company expects to have growth in
Net Revenue against 1Q20 similar to that in 4Q20 against 4Q19. In fact, during the first two months of 2021,
the Company recorded a growth in Net Revenue of approximately 40% against same period in 2020. The
expectation is that the civil construction market will continue to grow and that Net Revenue in 2Q21 will grow
significantly against the weak comparison base of 2Q20 (greater impact of the COVID-19 pandemic).

e Due to the new wave of the pandemic and the decision of some states/cities to close the civil construction
retail, part of the stores of the network remain closed, mainly in the state of Sdo Paulo. As far as possible, our
sales team is servicing customers remotely via | and through direct contact with our network of partner
specifiers (architects, engineers, decorators, etc.).

e Retail remains one of the pillars of business growth, seeking to accelerate the value generation to the
shareholder, especially in sales through the Portobello Shop and expansion of its company owned stores.

e The Company expects continuity in the market share performance, mainly through large porcelain tiles
(lastras) and development of the new porcelain business, a sustainable alternative to natural marble.

e The focus will continue on maintaining the Gross Margin at the 4Q20 level, despite the greater inflationary
pressure on costs - including increased energy costs - through price increases, improvement of the product
mix and factory productivity. Moreover, in a scenario of uncertainty due to the new wave of the pandemic, the
Company will continue to strictly manage the choices related to operating costs and expenses.

e Working capital management also remains a priority, with a focus on strategic supplier management and
improving the customer backlog, although with minor corrections to the inventory level in order to maintain our
service level.

e  Efforts will continue on focusing on rescheduling and improving the debt profile, as well as monitoring and
maintaining the Net Debt/EBITDA ratio. The Company's actions will be geared towards discipline in cash
management, optimization of working capital and preservation of liquidity.

e The CapEx investment plan will be maintained, mainly in strategic projects, for growth in retail with the
expansion of the Portobello Shop network, the expansion of the Tijucas-SC plant, as well as for the expansion
of Portobello America's businesses.

e In order to maximize the generation of value for shareholders, the Company approved a new Share Buyback
program, which may buy up to 7.0 milion common shares. Until March 25, 2021, the Company had
repurchased a total of 6.8 million shares (97% of the total shares of the new repurchase program), at an
average price of R$ 8.91.

e Dividends in the amount of R$ 60.9 million will be proposed at the General Shareholders' Meeting, of which R$
17.3 million have already been advanced on February 21, 2021. The amount payable will be R$ 43.6 million.
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The COVID-19 pandemic, which started in China in early 2020 and spread across the world, has reached more
than 200 countries and territories. And as of the second half of March 2020, the Company has adapted to the new
reality, strengthening the commitment to its employees, customers, continuity of its operations, and maintenance of
the strategy.

In order to centralize and align decision-making in tackling the pandemic, a Crisis Management Committee was
created. Based on this, the Company implemented actions, such as protection for employees and customers, with
a focus on reducing the risk of disease transmission. To this end, the work-from-home model, leave for employees
who are part of the risk groups, the reduction of working hours, anticipation of vacations and, also, the
reinforcement of disinfection actions in the stores, administrative office and distribution center environments were
adopted. The second point was the protection of operations, with adequacy with the suspension of part of the
production at the Tijucas-SC, Marechal Deodoro-AL plants and inventory management. The focus at the time was
on cash management, especially in containing expenditures and investments, renegotiating financing contracts,
postponing the term of the main customers and suppliers and reducing expenditures in the short term, in addition to
adhering to government programs for the preservation of jobs.

In the still unpredictable developments about the economic recovery in the second half, the Company took
advantage of possible short-term opportunities, such as low interest rates, higher numbers of real estate
developments, increased renovation activities and investments in the purchase of new homes to leverage its
performance in the sales. At the end of July 2020, we had already resumed the use of the total production capacity
in the two plants of the Company.

Despite the fast pace of sales, the Company remains focused on ensuring the safety of its employees' health.
Remote work remains an option for the administrative and commercial areas, always prioritizing people in the risk
group. The focus remains on the prevention at points of agglomerations, reinforcing and sanitizing our units,
cafeterias and at bus lines. These actions are synchronized in all units where the Company does business,
whether in factories, stores, in the United States or in distribution centers.
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4Q19 4Q20 A Absolute 2019 2020 A Absolute

Net Revenue 301,1 4011 33,2% 100,0 1.114,3 1.331,8 19,5% 217,5
Gross Profit 98,6  157,5 59,8% 58,9 362,6 460,4 27,0% 97,8
Gross Margin 32,7% 39,3% 6,6 p.p. 6,6 p.p. 32,5% 34,6% 6,5% 0,0
Adjusted and Recurring Gross Profit 98,6 157,5 59,8% 58,9 362,6 488,4 34,7% 125,8
Adjusted and Recurring Gross Margin 32,7% 39,3% 6,6 p.p. 6,6 p.p. 32,5% 36,7% 4,2 p.p. 4,2 p.p.

§ EBIT 16,0 57,5 258,3% 41,4 75,1 115,6 54,0% 40,5
g EBIT margin 53% 14,3% 9,0 p.p. 9,0 p.p. 6,7% 8,7% 1,9p.p. 1,9p.p.
:g Net Income 9,1 34,8 281,8% 25,7 13,1 128,2 878,3% 115,1
g Net Margin 3,0% 8,7% 5,7 p.p. 5,7 p.p. 1,2% 9,6% 8,5 p.p. 8,5 p.p.
Adjusted and Recurring Net Income 9,1 34,8 281,8% 25,7 -39,8 86,3 +100,0% 126,1
Adjusted and Recurring Net Margin 3,0% 8,7% 5,7 p.p. 57 p.p. -3,6% 6,5% 10,0 p.p. 10,0 p.p.
EBITDA 30,2 74,7 15 44,4 128,8 175,3 36,1% 46,5
EBITDA margin 10,0% 18,6% 8,6 p.p. 8,6 p.p. 11,6% 13,2% 1,6 p.p. 1,6 p.p.
Adjusted and Recurring EBITDA 30,2 74,7 146,9% 44.4 75,9 174,5 129,9% 98,6
Adjusted and Recurring EBITDA Margin 10,0% 18,6% 8,6 p.p. 8,6 p.p. 6,8% 13,1% 6,3 p.p. 6,3 p.p.
Working Capital (R$) 278,3 195,3 -29,8% -83,0

g Cash Conwersion Cycle (days) 90 42 -53,3% -48
§ Net debt 481,0 401,4 -16,6% -79,6
2 Net Debt-to-EBITDA 37 2.3 -38,7% 1,4
Net Debt/Adjusted and Recurring EBITDA 6,3 2,3 -63,7% -4,0

%’ Closing Quotation 5,37 6,76 25,9% 1,39
E Market value. 851,1 1.044,6 22,7% 193,5
Average Trading Volume From Past 12 Months 53,3 223,7 319,7% 170,4

Net Revenue

Net Revenue totaled R$ 401.1 million in 4Q20, an increase of 33.2% against 4Q19, which represents the best
performance of the Company in the last five years for the fourth quarter. This result is due to the double-digit
growth of all the Company's Business Units. In the year, there was a growth of 19.5% against 2019, equivalent to
R$ 217.5 million. The main factors that contributed to this growth were (i) the higher sales volume, (ii) mix of higher
value-added products, with higher prices, (iii) expansion of the share of company owned stores and (iv) expansion
of Portobello America’s share, and (iv) favorable effect of the exchange rate on sales in the foreign market.

Net Revenue in the domestic market grew 31.2% in 4Q20 against 4Q19 and 15.7% in the year against 2019, which
indicates a gain of market share because, according to ABRAMAT (Brazilian Association of Construction Material
Industry), the turnover of the building materials market (in value) grew by 14.1% in 4Q20, while in the year the
change in turnover was -0.3% against 2019. According to ANFACER (National Association of Ceramic Tile
Manufacturers) the sales volume of ceramic tiles (in square meters) grew 10.1% in 4Q20 against 4Q19 and 3.6% in
the year against 2019.

In the foreign market, Net Revenue grew 42.1% in Reais and 10.9% in U.S. dollars in 4Q20 against 4Q19. This
increase is explained by the volume of sales in the USA, with an increase in the share of Portobello America's
businesses. In 2020, Net Revenue increased by 35.9% in Reais and 4.1% in U.S. dollar against 2019, due to the
increase in Portobello America's sales volume and the effect of the exchange devaluation.

R$ million 4Q19 4Q20 A Absolute 2019 2020 A Absolute
Net Revenue 301,1 401,1 33,2% 100,0 1.1143 1.331,8 19,5% 217,5
Domestic market 2447 320,9 31,2% 76,3 910,4 1.054,7 15,7% 1443
Foreigh market 56,5 80,2 42,1% 23,7 203,8 2771 35,9% 73,2
US$ million 4Q19 4Q20 A Absolute 2019 2020 A Absolute
Foreign market 12,7 14,1 10,9% 14 48,2 50,2 4,1% 20

Gross Profit
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Gross Profit in 4Q20 increased 59.8% against 4T19 and 27.0% in the year against 2019. Among the factors
responsible for the increase in Gross Margin, the following stand out positively: (i) the increase in sales volume, (ii)
increase in the share of products with higher added value (iii) stability in the cost of energy inputs, and (iv) greater
dilution of fixed production costs, despite the adverse effects caused by the pandemic. Thus, there was an increase
in Gross Margin (Adjusted and Recurring) of 6.6 p.p. and 4.2 p.p. in 4Q20 and in the year, respectively, compared
to the same period of 2019.

R$ Million 4Q19 4Q20 A Absolute 2019 2020 A Absolute
Net Operating Revenue 301,1 401,1  33,2% 100,0 11143 1331,8 19,5% 2175
Cost of Goods Sold (COGS) -202,5 -2436 20,3% 41,1 -751,7 -842,7 12,1% 91,1
Idle Capacity Cost - - 100,0% - - -28,6 100% 28,6
Gross Operating Profit 98,6 157,5 59,8% 58,9 362,6 460,4 27,0% 97,8
Gross Margin 32,7% 39,3% 6,6 p.p. 6,6 p.p. 325% 34,6% 2,1p.p. 2,1 p.p.
Adjusted and Recurring Gross Margin 32,7% 393% 6,6 p.p. 6,6 p.p. 325% 36,7% 4,2p.p. 4,2 p.p.
239.3%
T 383% 36,7%
32.7% 0~ 32.6% oo ———® 346%
460,4
362,6
157.5
98,6 - -
59,8% 27.0%
4Q19 4Q20 2019 2020
RS Million RE Million
—o— Gross Margin Adjusted and Recurring Gross Margin

Operating Expenses

Operating and Recurring Expenses in 4Q20 were 21.1% higher than 4Q19 and 12.2% higher in the year compared
to 2019. This growth is concentrated in sales expenses and in the implementation of the new organizational
structure with a focus on the Business Units. When analyzed in relation to Net Revenue, expenses represented
24.9% in 4Q20 and 28.1% in the year, with a 2.5 p.p. decrease in relation to 4Q19 and 1.8 p.p. in relation to 2019,
reflecting a better dilution of expenses.

R$ Million 4Q19 %NR  4Q20 %NR A Absolute | 2019 %NR 2020 %NR A Absolute
Operating Expenses
Selling 834  277% 874  218% 4,9% 41 3064 275% 3191  24.0% 4,1% 12,7
General and administrative -10,8 3,6% -12.4 31%  14,3% 1,6 -40,9 3,7% -44.9 3,4% 9,9% 4.1
Other Income (Expenses) 1,7 3,9% -0.1 0,0% -101,1% -11.8 59.8 5.4% 19,2 1,4% -67,9% -40 6
Operating Expenses -825 27.4% -100,0 249% 211% 174  -287,5 25,8% -3449 259% 199% 57,3
Mon-recurring Income - - -459 -29.4
Adjusted and Recurring Operating Expenses -825 274% 1000 249% 211% 174 -3334 299% 3743 281% 122% 40,8

Selling expenses grew by 4.9% compared to 4Q19 and in the year the increase was 4.1% against 2019. This
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growth was due to the higher sales volume,

which is directly linked to variable expenses, mostly related to the Portobello Shop business and marketing in the
resale channel (home centers).

In 4Q20, general and administrative expenses were up 14.3% compared to 4Q19. In the year, there was an
increase of 9.9% against 2019. This increase is explained by expenses with the implementation of the new
organizational structure focused on the Business Units, in addition to strengthening corporate governance.

In other income and expenses, the Company incurred R$ 19.2 million, which refer to: (i) the recognition of the
complementary portion of the IPl premium credit - Plaintiff and complementation of lawsuits in the 1Q20 in the
amount of R$ 19.3 million, (ii) the reversal of taxation (PIS / COFINS) of the IPI premium credit lawsuit - Plaintiff,
due to the decision of STF in 2Q20, in the amount of R$ 16.2 million, and (iii) the higher provisioning for the Profit
Sharing Program (PPR) throughout the year, in the amount of R$ 7.8 million.

EBITDA
0,
e
. o 116% e———-==" 13,1%
5%
e 6,8% ¥~
175,3
128,8
74,7
302 146.9% 36,1%
4Q19 4Q20 2019 2020
R$ Million R$ Million
—e—EBITDA Margin ) ) —e— EBITDA Margin
—# - Adjusted and Recurring EBITDA Margin - == Adjusted and Recurring EBITDA Margin
R$ Million 4Q19 9%oNR 40Q20 YoNR 2019 9%oNR 2020 9%NR
Net Income 9,1 3,0% 34,8 8,7% 13,1 1,2% 128,2 9,6%
(+) Finance Income (Cost) 19,2 6,4% 17,3 4,3% 75,1 6,7% 30,0 2,3%
(+) Depreciation and Amortization 14,2 4,7% 17,2 4,3% 54,7 4,9% 59,8 4,5%
(+) Income Taxes 12,3 -4,1% 53 1,3%  (13,20) -1,2% 427 -3,2%
(+) Other 0,0 0,0% 0,0 0,0% -0,9 -0,1% 0,0 0,0%
EBITDA 30,2 10,0% 74,7 18,6% 128,8 11,6% 175,3 13,2%
Non-recurring events 0,0 0,0% 0,0 0,0% -52,9 4, 7% -0,8 -0,1%
1) ICMS - PIS/COFINS Calculation basi - - -45,9 -
2) Plaintiff - - -7,0 -16,2
3) COVID (Costs and Idleness) - - - 28,6
4) Other Favorable Outcomes in
Lawsuits - - - -13,2
Adjusted and Recurring EBITDA 30,2 10,0% 74,7 18,6% 75,9 6,8% 174,5 13,1%

1) ICMS PIS/COFINS calculation basis: R$ (43.9) million in 9M19, related to the recognition of tax benefit - exclusion of ICMS on PIS and COFINS (2003 - 2008) - Lawsuit No.
2008.34.000.11286-4

2) Plaintiff: R$ (7.9) million in 3Q19 and 9Q19, of which R$ (5.9) million related to the reversal of fees for issuing the Plaintiff bond and R$ (2.0) million related to the reversal of the
PIS/COFINS reversal issued by the Plaintiff's court-ordered debt. R$ (16.2) million in 9M20, related to the tax reversal of the Plaintiff.

3) COVID (Costs and Idleness): R$ 1.3 million in 3Q20, related to the COVID effect (Idleness and costs incurred) and R$ 28.6 million in 9M20, related to the COVID effect (Idleness
and costs incurred).

,4) Other Favorable Outcomes in Lawsuits R$ (13.2) million in 9M20, referring to the favorable outcome for the adjustment of rural credit notes.
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The Company ended 4Q20 with Adjusted
and Recurring EBITDA of R$ 74.7 million, more than double compared to the same period of the previous year,
and R$ 174.5 million in the year, an increase of 36.1%. Despite the negative effects of the pandemic, the Company
showed a significant increase in EBITDA in relation to the compared periods, with emphasis on the growth in sales
due to better prices, volume, channel and product mix, in addition to the favorable effect of the foreign exchange
rate, combined with operational efficiency and the dilution of fixed costs and expenses.

The EBITDA Margin increase was 8.6 p.p. in 4Q20 against 4Q19 and 6.3 p.p. in 2020 against 2019, impacted by
the increase in sales volume, coupled with productivity gains, in the qualification of the product mix with better
profitability, price increases, absorption of fixed production costs, reduction of energy costs (gross margin increase
of 6.6 p.p. in 4Q19 and of 4.2 p.p. in the year against 2019) and optimization of recurring expenses (reduction of
2.5 p.p. in 4Q19 and 1.8 p.p. in the year against 2019).

In the quarter, there were no non-recurring events. In the year, the highlights were (i) the costs of stoppages in the
amount of R$ 28.6 million, (ii) the effect of the favorable outcomes in lawsuits referring to the reversal of provisions
for taxation of the revenue from the IPI - Plaintiff premium credit in the amount of R$ 16.2 million, and (iii) other
favorable outcomes in lawsuits in the amount of R$ 13.2 million.

Net Income
Adjusted and Recurring Net Income in 4Q20 was R$ 34.8 million, with a significant improvement of 281.8% (R$
25.7 million) when compared to 4Q19. In the year, Adjusted and Recurring Net Income was R$ 86.3 million, an

expressive increase of 126.1 million against 2019 or +100.0% above 2019.

This result is due to the excellent sales performance, the improvement in EBITDA due to the higher Gross Margin
and reduction in expenses, foreign exchange variation gains and lower interest rates/finance costs.

R$ Million 4Q19 4Q20 A Absolute 2019 2020 A Absolute
Net Income 9,1 34,8 281,8% 25,7 13,1 128,2 878,3% 115,1
Non-Recurring events - - -52,9 -41,9

(1) Finance Income (Cost) - - - 7.1

(2) Income Tax / Social Contribution - - - -48,1

(3) Recognition and Updates of Lawsuits - - - -29,4

(4) COVID effect - - - 28,5

(4) Other income/expenses - - -52,9 -

Adjusted and Recurring Net Income 9,1 34,8 281,8% 25,7 -39,8 86,3 +100% 126,1

In the year, the Company's cash position ended at R$ 326.3 million, an increase of R$ 50.9 million when compared
to the same period last year, explained by the excellent operating performance. Better management of working
capital, excellent sales results, and optimization of costs and expenses helped the Company to have a significant
increase in its cash position against 2019.

During 2020, R$ 134.5 million was allocated to investments focused on CapEx in the plants in Tijucas-SC, with an
upgrade of the industrial park to produce products with higher added value and larger formats, in Marechal
Deodoro-AL and also in the expansion of its company owned stores, through renovations and an increase in the
number of stores. Financing activities totaled R$ 67.2 million, according to the borrowing repayment schedule,
ensuring the robustness and liquidity of cash.
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R$ Million 4
Activities
Operating Activities
Investing Activities
Financing Activities
Non-recurring (1)

Increase (Decrease) in Cash

Cash at the Beginning of the Period
Cash at the End of the Period

(1) Non-recurring event related to the sale of the plaintiff in September 2019, in the amount of R$ 170.0 million.

Working Capital ends 2020 with a decrease of 29.8% against 2019 or R$ 83.0 million, with emphasis on the
reduction of finished product inventory levels, the continuity of the strategic relationship work with suppliers, and
the faster conversion of receivables from customers.

In the Cash Conversion Cycle, there was a significant reduction of 48 days in the year, due to the optimization of
unhealthy inventories and slow moving items, better management of the receivables portfolio with an effective
reduction in the average term, and a lower historical level of default, as well as rescheduling of the payment term of
some strategic suppliers.

4Q19 4Q20 A Absolute

- Trade Receivables 227,0 2453 8,1% 18,3
% Inventories 243,4 204.6 -15,9% -38,8
& Trade payables 192,1 2546 0,3 62,5
= Working Capital 2783 1953 -29.8% 83,0

Trade Receivables 62 58 -6,4% -4
3 Inventories 112 84 -24,4% -27
§ Trade payables 84 101 20,0% 17

Cash Conversion

- 0, .
Cycle (CCC in Days) 90 42 -53,7% 48

Investments totaled R$ 39 million in 4Q20 and R$ 134.5 million in the year, of which 61% for the Tijucas_SC plant,
11% for the stock repurchase program, 7% for company owned stores, 2% for the Marechal Deodoro-AL plant and
the remainder for commercial and corporate projects. At the Tijucas-SC plant, 67% of the investments were used
for the preparation and updating of the industrial park to produce products with greater added value and larger
formats, such as the Lastras project, and 33% of the investments were used in other projects, including new
businesses. At the Marechal Deodoro-AL plant, most of the investments were used to update and modernize the
manufacturing plant. In relation to the expansion of company owned stores, in the year we expanded our base of
company owned stores to 17, with the opening of 2 new operations and 2 renovated and expanded stores.

It is worth mentioning that, in 3Q20, Portobello America Inc.'s capital was increased by R$ 115.7 million (US$ 20.5
million) with the conversion of receivables from PBG S.A. with the subsidiary.

Portobello Portobello
Porfobello America
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Investments 2020 Investments 4Q20

5%

19% -
= Tijucas Plant = Tijucas Plant
= Company owned = Company owned
storer; Y 40% stores
11%, Marechal Deodoro l;llarechal Deodoro
Plant 48%, ant
= Stock Repurchase = Stock Repurchase
2% Program Program
7% = Another Corporate = Another Corporate
? Programs Programs

The Company's Net Debt ended 2020 at the level of R$ 401.4 million, with a reduction of R$ 79.6 million compared
to 2019, which, combined with the increase in Adjusted and Recurring EBITDA to R$ 174.5 million, resulted in a
drop in leverage to 2.3 times the Adjusted and Recurring EBITDA in the last 12 months, the lowest ratio in the past
5 years.

In 2020, the debt amount of R$ 217.8 million, related to various operations, such as NCEs, FINEP and Prodec
BNB, was amortized. Funding for the year totaled R$ 171.0 million, of which R$ 98.0 million were from FINEP with
a 10-year term, R$ 35.0 million with the contracting of a working capital line with a 3-year term and a grace period
of one year, funding of R$ 11.0 million in ACC (Advance against Exchange Contracts) with a term of one year and
R$ 11.2 million referring to the NCE (Export Credit Note) with a one-year term. At the end of the quarter, all
contractual requirements (“covenants”) related to the leverage ratio, which could cause early maturity of financing
contracts and debentures, were met.

In September 2020, the Brazilian Superior Court of Justice (STJ) judged a lawsuit filed by the Company approving
the extraordinary installment payment of MP 470 of 2009. The consequence of this decision will be the extinction of
tax collections filed against the Company related to the installment plan itself. These collections were guaranteed
with the values of Refinadora Catarinense S.A. (related party), deposited in escrow, which consequently will be
released. The Company signed a discharge agreement with Refinadora Catarinense, when it received a transfer of
R$ 87.4 million. The Company is taking steps with the Office of the Attorney- General of the National Treasury
(PGFN) for the release of funds in the coming months.

As a result of this decision, the Company changed the way of calculating the debt used up to 2Q20, which included
the amounts of credits with related parties and the tax debt. Thus, as of 3Q20, the Company started to report its
debt considering loans and bank financing operations, and the available cash balance, in line with the criteria used
for calculating covenants.
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481,0 4707 467,6
6,3
4,9 Z
4.6
3,7
29
4Q19 1Q20 2Q20
—&— Debt-to-EBITDA Ratio Net Debt-to-+
RS Milhdes
R$ million 4Q19 1Q20 2Q20 3Q20 4Q20
Gross Bank Debt 756,4 7955 749,7 7500 727,8
Cash and cash equivalents -275,4 -324,8 -282,1 -289,2 -326/4
Net Debt 481,0 470,7 467,6 460,8 4014
EBITDA (Last 12 Months) 1288 162,1 102,6 130,9 175,3
Adjusted and Recurring EBITDA (Last 12 months) 75,9 96,1 935 130,0 1745
(=) Liquidez corrente
(=) ROE (Lucro liquido / PL)
Net Debt-to-EBITDA Ratio 3,7 29 4,6 3,5 2,3
Net Debt-to-Adjusted and Recurring EBITDA Ratic 6,3 4.9 5,1 3,5 2,3

The details of the amortization schedule (Gross Bank Debt) can be found below:

326,3
225,0 210,6
128,3
105,4
58,5
Available 2021 2022 2023 2024 2025 and after
=z Milhdes

Gross Bank Debt maturing in the short term represents 30.8% of the total and the remainder matures in the long
term, as shown in the amortization schedule above, demonstrating that the cash position is sufficient to cover the
fulfillment of the debt service in the short term. The Gross Bank Debt is mostly (93.2%) in local currency. Currently,
the average total cost of the Company's total bank debt is 4.9% p.a. and the average maturity is 3.6 years.
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Gross Bank Debt 4020 Origin of Bank Debt 4020

491

223,9

503,9 678,6

Shortterm = Long term mDomestic curmrency  Foreign currency

RS Million RS Million

As per the market announcement on March 11, 2021, the credit rating agency Fitch Ratings assigned the Company
the initial rating of "BBB(bra)" - long-term national rating, with stable outlook.

Management will propose to the General Shareholders' Meeting, to be held on April 27, 2021, the distribution of
dividends in the amount of R$ 60.8 million. Considering that R$ 17.3 million was advanced on February 21, 2021,
the remaining balance to be paid is R$ 43.5 million. Thus, the total remuneration to be distributed to shareholders,
referring to 2020, will represent a dividend yield of 6.11%.

On January 20, 2021, the Board of Directors approved the cancellation of 3.9 million treasury shares in the amount
of R$ 14.1 million, without reducing the share capital, as well as a new buyback program for acquisition of up to 7.0
million shares, corresponding to 4.41% of the total shares issued by the Company or 10% of the free float, valid
until January 21, 2022. Until March 25, 2021, the Company had repurchased a total of 6.8 million shares (97% of
the total shares of the new repurchase program), at an average price of R$ 8.91.

The shares traded under the ticker symbol PTBL3 ended the last trading session of December 2020 at R$ 6.76,
with appreciation of 25.9% (22.4% above the Bovespa index) compared to the 2019 closing. The average monthly
financial volume traded in the last twelve months was R$ 223.7 million, an increase of 319.7% compared with
R$ 53.3 million in 2019. At the end 2020, the Company had a market cap of R$ 1.044.6 million.
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PTBL3J x Ibovespa
From (base 100) 01/01/2020 to 12/31/2020

The policy of the Company in relation to its independent auditors, with regard to the provision of services not
related to the external audit of financial statements, is based on the principles that preserve professional
independence. These principles are based on the premise that the auditor should not expert his or her own work,
perform managerial functions, or even advocate for his or her client. During 4Q20, the Company engaged the
independent auditors to review the reference form filed with CVM.

Statutory Executive Board

Mame Title

Mauro do Valle Pereira Chief Executive Officer

Ronei Gomes WP of Finance and Investor Relations
Edson Luiz Male Stringari VP of Legal and Compliance

Board of Directors

Mame Member

Cesar Gomes Junior Chairman of the Board
Claudio Avila da Silva Vice Chairman of the Board
Milton Torres de Bastos Filho Board Member

Glauco José Chrte Independent Board Member
Geraldo Luciano Mattos Junior Independent Board Member
Walter Roberto de Oliveira Longo  Independent Board Member
Marcos Gouvéa de Souza Independent Board Member

Electronic address to communicate corporate governance related issues to senior management
dri@portobello.com.br
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of B3;
e Only outstanding common shares, that is, each share entitles their holders to one vote in General
Shareholders’ Meetings;
Tag-Along to 100% of the shares;
Four independent members on the Board of Directors;
Policy on minimum mandatory dividend of 25% of adjusted net income;
Policies in force on the disclosure of significant acts and facts and on the trading of securities;

e Shares listed on the Novo Mercado

On Thursday, March 30, 2021 at 10:00 am a teleconference will be held in Portuguese language to report the
earnings for the fourth quarter of 2020.

Data for connection: Telephone: +55 11 3137-8043 Password: PORTOBELLO

The audio of the teleconference will be transmitted over the Internet, accompanied by the slide show, which will be
available 30 minutes in advance at: https://www.ri.portobello.com.br/

For those who are unable to follow live teleconferences, the full audio will be made available directly through the
Company's web site https://www.ri.portobello.com.br/.
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Balance Sheet

Assets 2019 AV % 2020 AV % Var%
Current 854,6 46,5% 916,7 45,1% 7,3%
Cash and cash equivalents 275,4 15,0% 326,3 16,0% 18,5%
Trade Receivables 251,8 13,7% 289,1 14,2% 14,8%
Inventories 2434 13,3% 204,6 10,1% -16,0%
Other 84,0 4,6% 96,7 4,8% 15,2%
Non Current 981,7 53,4% 1.117,6 54,9% 13,8%
Long-Term Assets 4122 22,4% 464,5 22,8% 12,7%
Escrow Deposits 152,5 8,3% 156,3 7,7% 2,5%
Legal Assets 37,9 2,1% 119,7 5,9% 216,0%
Receivables from Related Parties 100,9 5,5% - 0,0% -100,0%
Guarantee Deposit - 0,0% 87,4 4,3% 100,0%
Receivables from Eletrobras 12,8 0,7% 12,8 0,6% 0,0%
Restricted financial investments 7,6 0,4% 15,3 0,8% 102,8%
Recoverable taxes and deferred tax 83,09 4,5% 50,99 2,5% -38,6%
Other Non Current Assets 17,4 0,9% 22,0 1,1% 26,2%
Fixed Assets 569,5 31,0% 653,1 32,1% 14,7%
PPE, Intangible assets and Investments 510,4 27,8% 581,3 28,6% 13,9%
Right of Use of Leased Assets 58,8 3,2% 71,4 3,5% 21,3%
Other Investments 0,3 0,0% 0,3 0,0% 0,9%
Total Assets 1.836,3 100,0% 2.034,3 100,0% 10,8%
Liabilities 2019 AV % 2020 AV % Var%
Current 613,7 33,4% 740,6 36,4% 20,7%
Loans and Debentures 233,8 12,7% 2239 11,0% -4,2%
Trade Payables and Credit Assignment 227,1 12,4% 292,7 14,4% 28,8%
Lease Obligation 14,5 0,8% 34,8 1,7% 140,6%
Tax Liabilities 24,4 1,3% 33,8 1,7% 38,3%
Payroll and Related Taxes 41,9 2,3% 46,5 2,3% 11,0%
Advances from Customers 23,9 1,3% 43,8 2,2% 83,7%
Other 48,2 2,6% 65,1 3,2% 35,2%
Non Current 854,9 46,6% 876,5 43,1% 2,5%
Loans and Debentures 522,6 28,5% 503,9 24,8% -3,6%
Trade payables 1248 6,8% 169,7 8,3% 36,0%
Debts with Related Parties - 0,0% 56,3 2,8% 100,0%
Provisions 120,2 6,5% 63,6 3,1% -47,1%
Lease Obligations 25,1 1,4% 38,4 1,9% 53,1%
Other Non Current Liabilities 62,3 3,4% 44,6 2,2% -28,3%
Equity 367,6 20,0% 417,2 20,5% 13,5%
Capital 200,0 10,9% 200,0 9,8% 0,0%
Treasury Shares - 0,0% (14,1) -0,7% 100,0%
Earnings Reserve 184,0 10,0% 250,9 12,3% 36,4%
Other Comprehensive Income -22,2 -1,2% -50,1 -2,5% 125,5%
Additional Proposed Dividends 58 0,3% 30,4 1,5% 424,2%
Total Liabilities and Equity 1.836,3 100,0% 2.034,3 100,0% 10,8%
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R$ million
Net Sales Revenue
Gross Operating Profit

Operating Income (Expenses), Net
Selling
General and Administrative
Other Operating Income (Expenses), Net

Operating Profit before Finance Income

Finance income (costs)
Finance Income
Finance Costs
Net Exchange Rate
Profit or Loss Before Income Tax and Soci

Income Tax and Social Contribution
Net Profit (Loss) for the Period

Cash Flow
R$ million 4Q19 4Q20 2019 2020

Cash Flow from Operating Activities 1,0 91,2 170,8 252,7
Cash from Operations 84,8 48,6 337,1 125,6
Variations in Assets and Liabilities -60,8 69,7 -994 1853
Interests Paid and Tax Over Income Paid -230 -271 -66,8  -58,2
Net Cash Used in Investing Activities -142 -390 -94,8 -1345
Acquisition of Property, Plant and Equipment -124  -21,2 -88,1 -109,5
Acquisition of Intangible Assets -1,8 -3,7 -6,7 -10,9

00 -141 00 -141
Net Cash Provided by (Used in) Financing Activities -40,9 -150 1168 -67,2
Loans and Financing and Debentures 24,4 76,4 2751 1710
Payments of Loans and Financing -51,8 -94,2 -1219 -217,8
Dividends Paid -5,6 -6,3 -28,6 -6,3
Lease Repayments -7,8 9,0 -7,8  -14,2
Exchange variation on Cash and Cash Equivalents - - - -
Increase / (Decrease) in Cash and Cash Equivalents -54,1 37,1 1928 50,9

Cash and Cash Equivalents at the Beginning of the Period 3295 289,2 826 2754
Cash and Cash Equivalents at the End of the Period 2754 326,3 2754 326,3

Visit the Investor Relations website:
https://ri.portobello.com.br/

Portobello Portobello
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